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Elena Charlton
Interim Chief  Executive Officer

This is my final message to you 
all, in this, the eighth edition of 
RLOA Times. 

It has been an absolute pleasure 
acting in the role of Chief Executive 
Officer whilst Michelle Latailakepa 
has been on maternity leave. I 
am very much looking forward to 
Michelle’s return at the end of May 
to what will be a very busy second 
half of 2017.

Top of the list of things to talk about 
in this edition is Cyclone Debbie and 
the recent floods across Queensland, 
and the impact this has had upon so 
many communities, including our 
very own here in the Scenic Rim and 
Logan City areas. I am sure you all 
have personal experiences which 
will endure for you over time and I 
trust you are all looking at a bright 
future.  It truly was a natural disaster 
of mammoth proportions.  

Having lived in the Scenic Rim for 
over 29 years now, I can safely 
say that I have never experienced 
such widespread flooding.  It is 
tremendous how a community pulls 
together at such times.  

Our RLOA story is one of personal 
sacrifice, resilience and commitment 
of a small number of staff lead 
by a dedicated Service Manager, 
Janette Sweedman.  Janette drove 
away from the safety of her home 
and literally into flooded waters on 
the Mt Lindesay Highway, north 

of Beaudesert, to be in town to 
coordinate supports and provide 
moral support to participants and staff 
who could not return home.  

I will talk further about this on 
page 14 where RLOA takes time 
to acknowledge each person’s 
contribution during this flood event 
to ensuring the safety of participants 
and maintaining high morale for all 
concerned.  We are so very fortunate 
to have such dedicated and caring 
people working at RLOA.

In the last edition, I wrote about 
the National Disability Insurance 
Scheme (NDIS) transition and a little 
of what you could expect in relation 
to developing your first NDIS plan. 

RLOA is now approved and 
registered to provide service offerings 
in Queensland, New South Wales, 
Victoria and Tasmania.   

By now, I expect that all of you would 
have had discussions with Mr Shane 
Ferguson, Lifestyle Facilitator or Ms 
Janette Sweedman, Service Manager 
about checking your registration 
details with the National Disability 
Insurance Agency. 

In addition, I am sure you are all well on 
your way to organising your thoughts, 
having your pre-planning discussions 
and documenting your planned goals 
for yourself or your loved ones, so 
that you are all prepared for your call 
from your NDIA Planner or Local Area 
Coordinator.  

It is vital that you ensure you or 
your loved one are in the NDIA 
database as we have come to realise 
that the transition from Disability 
Services (DS) to the NDIA is not as 
automatic as we were initially lead 
to believe.  If you have not checked 
your registration status, then I would 
encourage you to make contact 
directly with NDIA as soon as you can 
or if you require assistance in making 
this contact, please consider calling 
Shane or Janette to support you. 

I trust that the information we 
are providing to you about the 
NDIS is helpful and informative.  
If it is not, then we would love 
to hear your feedback so that 
we can make it more useful to 
you.  We are all learning about 
this transformational reform at 
the same time.  There is more 
information available in our 
article on page 16 about RLOA’s 
preparation for the transition.

I look forward to working toward 
building new services and 
supports.
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A message from our CEO

“Our greatest glory 
is not in never 

falling, but in getting 
up every time we 

do.”

- Confucius



4           RLOA Times - Autumn 2017

(Left to right) Jason, Jaclyn, Jonathan, Megan and Kara embracing the experience at Wyaralong Dam. 

Sailing Ability at Wyaralong Dam

Ahoy all sailors and scallywags! This year our 
joint adventure with Sailability was a tremendous 
success.  

This event was held over two days and the weather 
for both days could not have been better. There were 
blue skies and gentle breezes to set the sails and to 
get the boats scooting over Wyaralong Dam. 

We had participants of all ages and abilities attend this 
fantastic event this year and a number of participants 
were fortunate enough to have a turn at steering the 
vessels. 

All participants learned the basics of sailing and 
thoroughly enjoyed being out on the water.  As is 
inevitable, there were friendly water fights between 
the boats which resulted in a good soaking for some 
before returning to the safety of land. 

A hearty meal followed this revelry, lashings of onions, 
sausages on crusty bread with some sailors assisting 
in the galley. 

RLOA are  looking forward to next year and commend 
the continued support of Sailability who once again 
assisted the RLOA crew in ruling the waterway!  Best 
of all, no one had to swab the decks this time!

Kylie has a turn steering the sail boat. 
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Want to see more photos from this event? 
Go to facebook.com/rurallifestyleoptions

Meet the people who know us best...
Learn ‘Our Stories’ by visiting 

www.rloa.org.au/ourstories
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Maddi was feeling the “luck of the irish” as she took her turn at the Four Leaf Clover challenge at the Beaudesert RSL Services Club. 

St Patrick’s Day 2017

St Patricks Day or the feast of Saint Patrick is a 
tradition celebrating the death of Saint Patrick 
dating back to 385 AD. Saint Patrick was the 
patron saint of Ireland. 

This cultural celebration was made an official feast day 
in the early 17th century. In recognition of this tradition 
this year, participants ventured out to the local RSL for 
food and frivolities. 

Participants displayed their Irish pride by wearing 
green, decorative hats and face paint. There was stiff 
competition for best dressed with many going above 
and beyond with their costumes to show their support 
for this celebration.  

A delicious lunch feast was followed by some Irish 
inspired games. The Clover toss was a big favourite 
with everyone wanting to be involved. This was followed 
by Irish Trivia which had all involved scratching their 
heads for answers. 

It was wonderful to see the Irish pride within the 
Beaudesert community and without a doubt the 
general patrons of the RSL appreciated it as well. 

Want to see more photos from this event? 
Go to facebook.com/rurallifestyleoptions

Clare aka ‘Clover Girl’ won one of two Best Dressed 
Awards at the celebrations. 
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Books
DVDs
CDs

Vinyl Records

Kitchenware
Glassware

Pottery
Teapots

Dinner sets
Jewellery
Cushions

Prints

Mens Shoes
Ornaments

Scarves
Cutlery

RLOA are seeking donations for our Preloved Homewares Op Shop.
In particular, we welcome donations for:

Wishlist
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(Left to right) Andrew Daniels, Project Officer and Nicholas Power, Marketing Communications Specialist, hosting the Information 
Stall on the Saturday at the Ipswich Show 2017. 

Tamborine Mountain and Ipswich Show 2017 

On 18 March 2017, RLOA representatives had an 
opportunity to provide information to the general 
public from our stall at the Tamborine Mountain 
Show.  

Janette Sweedman, Service Manager and Shane 
Ferguson, Lifestyle Facilitator met with people to 
discuss our service offerings and to provide brochures 
and to assist people to better understand the National 
Disability Insurance Scheme (NDIS). Cherie Fletcher, 
Activity Planner and Andrew Daniels, Project Officer 
were also present later in the afternoon.

The relaxed and casual atmosphere at the Tamborine 
Mountain Show provided several opportunities for one 
on one discussions with interested people and for 
advice to be provided about the types of individualised 
supports on offer at RLOA.  In addition, there was 
active interest in the range of group courses that are 
currently available at Jade Cottage in Beaudesert.  
RLOA is actively promoting supported holidays and 
short term stay options at Emerald House Respite 
Retreat.  If you too are interested in finding out more 
about these options, please contact us on our new 
telephone number: 1300 032 175 or alternatively 
contact us through our enquiries link on our website: 
www.rloa.org.au.

RLOA representatives also provided an information 
stall at the Ipswich Show from the 19 - 21 May 2017.  
The timing of this show in relation to the transition for 
Ipswich City, Somerset, Lockyer Valley and Scenic 

Rim Regional Council areas is critical for any disability 
service.  Andrew Daniels, Project Officer, Nicholas 
Power, Marketing Communications Specialist, Elena 
Charlton, Interim Chief Executive Officer and Shane 
Ferguson, Lifestyle Facilitator were all in attendance 
over the three days and provided a range of information 
about the 14 National Disability Insurance Scheme 
(NDIS) service offerings that RLOA is currently 
registered to provide across Queensland.  

RLOA is proud to be supporting a life of choice and 
remains committed to continuing to provide information 
about the transition to NDIS and provide support to 
families and participants in reaching their goals for the 
future.

Have any questions about the NDIS? 
Call us on 1300 032 175
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(Left to right) Kara and Kylie embracing the theme of ‘blue’ at our ‘Beaudesert Goes Blue’ Autism Awareness event. 

RLOA Gives Back!

This quarter, RLOA hosted two ‘RLOA Gives 
Back’ events! We held an event for Autism 
Queensland and participated in the Cancer 
Council’s Australia’s Biggest Morning Tea! 

‘Beaudesert Goes Blue for Autism’

During April, RLOA staff were encouraged to wear 
blue and make a donation to Autism Queensland to 
raise awareness. The front of our Main Office was 
decorated blue to highlight our commitment to this 
cause. 

The second event we held for participants was our 
‘Beaudesert Goes Blue Picnic In The Park’. Due to 
bad weather, our initially scheduled event at Jubilee 
Park was moved to RLOA’s Emerald House Respite 
Retreat. 

The event saw participants and staff alike wearing 
blue and engaging in activities such as Table Tennis. 
A big thank you to everyone who contributed toward 
this great cause.  

‘Australia’s Biggest Morning Tea’

Did you know that, 1 in 2 Australians will be diagnosed 
with cancer by the age of 85?

During May, RLOA hosted a Morning Tea to raise 
donations for the Cancer Council. This event 
provided a chance for the organisation to get 
together and raise money for another great cause. 

Everyone was encouraged to bring a plate of food to 
share or make a $5 contribution to attend the Morning 
Tea. Our Australia’s Biggest Morning Tea was a 
resounding success with the organisation raising 
over $200 for the Cancer Council. This contribution 
will assist in funding vital research, prevention and 
support service programs.

Have an idea for our next 
RLOA Gives Back event? 

Email us at social@rloa.org.au

#RLOAGivesBack
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Janette Sweedman, Service Manager presents Team Johnny Cash as the winners of the Twilight Fridays Trivia Night. 

Twilight Fridays

This quarter, RLOA introduced Twilight Fridays 
to our service offerings. On the first Friday of 
every month, these events are held to provide 
participants an opportunity to socialise and 
engage in an after hours event or activity.

To date we have hosted three Twilight Fridays events. 

Mystery Disco
March 2017

Our first Twilight Fridays event was announced as 
a Mystery Disco which included a ‘Movie’ theme. 
Everyone was encouraged to dress as their favourite 
movie character, where they danced the night away to 
a playlist of songs from their favourite movies. 

Trivia Night
April 2017

Our second event was a Trivia Night, where attendees 
including family members competed in teams of four 
in a series of fun and topical trivia questions. This 
event was optimised to allow non-verbal participants 
to join in on the fun with the answer sheets for each 
team including imagery and labels.

Want to see photos from our 
Twilight Fridays events? 

Go to facebook.com/rurallifestyleoptions

Twilight Markets
May 2017

The third event was the Twilight Markets which saw 
participants hosting individual stalls for the public to 
showcase their crafts and artistic talents from our 
Learning and Life Skills programs. A big thank you 
goes out to the community for showing their support 
and congratulations to stall holders and contributors 
for their excellent work! 
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Photo of Jessica and Suzy at the commencement of the night. 

The Madhatter’s May Soirée

In May, RLOA hosted the Madhatter’s May Soirée 
which was an Alice in Wonderland themed disco 
with crazy hats, games, music and food (We 
promise it wont make you shrink or grow). 

We had a great turn out, with staff and participants 
dressing up and dancing the night away. Most notably 
was Nat for his Diamond Card costume, Brett looking 
very sharp and Jessica Penny who went all out with 
her costume. 

The cool night air did not disrupt proceedings with 
our participants and some family members busting a 
move before stopping briefly for dinner.  

As the night came to a close with the participants 
grinning like the Cheshire cat we all slipped into the 
Scenic Rim night air awaiting the next Twilight Friday.

To learn more about our After Hours events
 call us on 1300 032 175. 
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Eleesa grabbing lunch at South Bank, Brisbane for our Egg-ceptional Easter Escape. 

Learning and Life Skills

All the different Learning and Life Skills activities 
have been progressing towards the creation of art 
work and craft items for the Twilight Markets. 

The Manual Arts team crafted bird boxes, spice racks 
and serving trays, the Women’s circle made cuttings, 
decorated pots, potted up succulents and baked up a 
storm. 

The Creative Craft team made lovely craft projects to 
make every home just that little bit more special. The 
combination of all of the teams efforts over several 
weeks resulted in increased skills not just in the task 
participants completed but also in each participants’ 
community thinking, economics and sustainability. 

Everyone who attended the Twilight Markets were 
thrilled to see the marvellous creations that participants 
had made and were inspired by the skills each and 
every person had achieved.

Multimedia Design has been very popular with 
participants working on a project which saw them 
designing their dream holiday! 

Finally, the Car Wash team and Mowing team are 
going from strength to strength with their respective 
work and everyone continues to do a fantastic job! 
There are big plans for expansion into the future so 
watch this space...

Egg-ceptional Easter 
Escape!

This year to celebrate the Easter period and to 
farewell summer, RLOA hosted a trip to Southbank 
Parklands. 

The journey was made short by Megan’s DJ skills 
which had the RLOA party bus safely humming along 
into the big smoke. 

On arrival the participants located the ideal spot, which 
served as a perfect platform for exploration, swimming 
and enjoying the last of the summer sun. 

Participants enjoyed lunch in the beautiful gardens. 
This was followed by an ice cream before returning to 
back to Jade Cottage Activity Centre.

A fun day was had by all with everyone looking forward 
to the next trip!

To learn more about our Learning and Life Skills 
programs call us on 1300 032 175. 
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Nicholas Power, Marketing Communications Specialist with the Bentleys Queensland Team who fundraised for RLOA as part of 
competing in the Australian Corporate Triathlon Series on the Gold Coast. 

Fundraising Committee

This year, we have established a Fundraising 
Committee to assist the organisation in our 
fundraising pursuits. 

The role of the Fundraising Committee will be to 
organise and host events to generate revenue for our 
Unfunded Projects as displayed on our website.

The first fundraising event will be a golf charity day. 
‘The RLOA Classic’ will be a 4 Ball Ambrose with the 
venue and sponsors to be announced. Please keep 
an eye on our social media page for more details. 

This quarter, RLOA ran an online fundraiser in 
collaboration with Brisbane mid-tier Accounting Firm 
Bentleys Queensland. The fundraiser generated a 
total of $1740 with donations contributing toward: 

• New tools for our ‘Manual Arts’ program
• New software and equipment for our ‘Multimedia

Design’ program
• New televisions for the rooms in our Emerald

House Respite Retreat
• New work gear and equipment for participants in

our ‘Mowing’ and ‘Car Wash’ programs.

RLOA thanks everyone associated with Bentleys for 
their generosity! 

Fundraise 
for RLOA!

There are many ways you can show your 
support to RLOA... 

You can purchase tickets for our raffle...

Donate or purchase items from our 
Preloved Homewares Op Shop... 

You can even host a morning tea, raffle, bake sale, 
trivia night, garage sale, or fete to support our 

organisation!

It can be fun planning an event that brings together 
friends, family or even work colleagues!

We now support EFTPOS donations at our 
Main Office and have a Donation Box at Reception 

for your spare change!

Call (07) 5541 1702 to learn more today. 

We appreciate your ongoing support.  



Samantha Sweedman
Customer Service Assistant

Samantha joined RLOA in 2016 as a Customer Service 
Assistant. Her favourite aspect about working for the 
organisation is the daily interactions with participants, 
noting that the smiles on their faces when they visit 
makes for a happy work environment. 

Outside of work, Samantha enjoys reading, 
photography and spending time with her family, friends 
and animals. Samantha also possesses tertiary 
qualifications in Business Administration. 
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(Left to right) Ann Armstrong (Vice Chairperson), Sheryl Colton, Helena Bilic, Samantha Foster, Coreen Winter, Rita Brathaug, 
Sharon Dawe, Michele Guinea, May Lee Dan and Carole Caswell (Chairperson) with their awards.

Beaudesert Floods 2017

As mentioned in my message on page 3, RLOA is 
acknowledging the personal contributions made 
by our very dedicated support staff during the 
recent flood event in Beaudesert.  

While most of us were isolated or unable to get 
into Beaudesert to provide support to participants a 
very small number of support staff were isolated in 
Beaudesert and unable to return to their family homes.  

In order to fill all of the shifts required to support 
participants in their homes this small number of staff 
had to work extended shifts and rotate in and out of 
supports with short periods of sleep between shifts.   

In May, we held a special morning tea to recognise the 
efforts of all staff members who were involved in this 
natural crisis. Joined by Chairperson, Carole Caswell 
and Vice Chairperson, Ann Armstrong staff members 
were treated to a morning tea where they shared 
stories of their personal experiences were during the 
floods. 

Janette receiving her 
Certificate of Recognition 

from Elena Charlton, 
Chief Executive Officer. 

Staff  Spotlight
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Nicholas Power, Marketing Communications Specialist and Andrew Daniels, Project Officer host an Information Stall at Brassalls 
Shopping Centre. 

In The Community

Over the past few months, RLOA representatives, 
Andrew Daniels and Nicholas Power have had 
the opportunity to be out and about in Ipswich 
City Council area to meet with participants and 
families.  

Many of you would not be aware that RLOA is currently 
providing a range of supports to people living in the 
Ipswich and surrounding areas.  

On 13 April 2017, they met with locals at the 
Brassall Shopping Centre. On 27 April 2017, 
Andrew and Janette Sweedman met with shoppers 
at a pop up information stall at Redbank Plaza.  
 
There was high interest in the rural and regional focus 
of RLOA services and plenty of opportunities to talk 
about personalised supports that our organisation can 
develop based upon each person’s individual goals.

Our new brochures were also a point of discussion.  
RLOA will continue to provide information stalls 
across rural and regional centres given the high level 
of interest in our service offerings. 

We look forward to meeting with you at our next 
event.  In the meantime, if you have any questions 
about RLOA services or would like some information 
about your transition or entry to NDIS, please give us 
a call on 1300 032 175 or make contact through our 
enquiries link on our website: www.rloa.org.au.

NAIDOC Week 2017

NAIDOC stands for National Aborigines and 
Islanders Day Observance Committee. 

Its origins can be traced to the emergence of Aboriginal 
groups in the 1920′s which sought to increase 
awareness in the wider community of the status and 
treatment of Indigenous Australians.

NAIDOC Week is held in the first full week of July. 
It is a time to celebrate Aboriginal and Torres Strait 
Islander history, culture and achievements and is 
an opportunity to recognise the contributions that 
Indigenous Australians make to our country and our 
society.

We encourage all Australians to participate in the 
celebrations and activities that take place across the 
nation during NAIDOC Week.



16           RLOA Times - Autumn 2017

The National Disability Insurance Scheme will take effect in the Scenic Rim and greater region from 5 June 2017. 

Countdown to the NDIS

RLOA has now completed registration with the NDIA 
for 14 of the 36 registration groups in Queensland and 
Tasmania.  In addition, to this our organisation has 
registered to provide similar services in New South 
Wales, Victoria and Tasmania and we are awaiting 
final confirmation for all registration groups. 

Our commitment is to provide quality supports to 
participants who live in rural and regional areas to 
achieve their life of choice. 

RLOA has been supporting families to prepare for their 
NDIA Plan discussions and we have offered further 
opportunities to families and participants to discuss 
what NDIS will mean for them. 

In some instances, we have attended interviews and 
provided moral support to help some participants and 
families to discuss their needs at their planned meeting 
with the Local Area Coordinator or NDIS Planner.  The 
feedback we have received has been very positive 
from those participants and families.

The following information has been developed to 
help you further understand what supports you may 
currently have in place through your Disability Services 
grant funding and how that may translate to the new 
NDIS Registration Groups. This may be of assistance 
to you in focussing your discussions about the types 
of goals that you may want to achieve. 

Want to stay in the loop?
Find us on social media!

www.instagram.com/rloaorg

www.facebook.com/rurallifestyleoptions

www.linkedin.com/rural-lifestyle-options-australia

www.twitter.com/rloaorg

plus.google.com/+RloaOrgAu

www.youtube.com/rloaorgau

Fin

Find out more information about the NDIS at 
www.rloa.org.au/ndis
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Current Disability Services QLD Service Category New NDIS Registration Group

3.01 - Learning & Life Skills Development Life Skills

1.06 - In Home Accommodation Support Assist Personal Activities

1.06 - In Home Accommodation Support
3.01 - Learning & Life Skills Personal Activities high

1.042 - Accommodation Support in a Group Home
4.052 - Holiday Respite

4.021 - Respite
Daily Tasks / Shared Living

3.01 - Learning & Life Skills Participate Community

3.01 - Learning & Life Skills Group / Centre Activities

No current DS equivalent Specialist Disability Accommodation

No current DS equivalent Plan Management

No current DS equivalent Life Stage Transition

No current DS equivalent Accommodation / Tenancy

No current DS equivalent Assist Travel / Transport

1.06 - In Home Accommodation Support Household Tasks

No current DS equivalent Support Coordination

No current DS equivalent Assistive Products – Household Task
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Participant Consultative Committee

On 4 May 2017, the Participant Consultative 
Committee met for our seventh meeting.

As always, all PCC members were eager to contribute 
their ideas and to canvas suggestions for improvement 
to what everyone described as a great service. Top of 
the list of things that everyone was eager to discuss 
was of course the National Disability Insurance 
Scheme and their personal journeys in preparation for 
their transition.  RLOA is committed to supporting all 
participants and families in this process and people 
only need to call us to ask for assistance.

RLOA is pleased with the positive feedback from 
the members particularly about the increased level 
of communication and engagement they have 
experienced with RLOA staff since our last meeting.  
There was general agreement by members, that 
RLOA is indeed listening to feedback and the staff are 
open to take on board criticism and be responsive to 
change things that are not working so well.   

Copies of the new brochures were provided to members 
as well as the quarterly calendar of events.  These 
publications were also endorsed by the members as 
useful and informative. RLOA is committed to ensuring 
better matching of support staff to participants. 

This has been demonstrated by the introduction of 
Staff Profiles which are designed to give an overview 
of each staff members interests and skills.  This tool will 
be used by the Service Manager to assist families in 
identifying the right support staff to help participants to 
achieve their stated goals and to explore opportunities 
for better engagement in their community. 

Recently, RLOA recruited nine (9) new support staff and 
the intention is to increase the staffing establishment 
within the month of May 2017 to provide more choice 
and flexibility in supports.

Janette shared that she is now an accredited 
Management of Actual and Potential Aggression 
(MAPA) trainer and has delivered several training 
events for RLOA staff over recent months. RLOA has 
invested in MAPA training because we are committed to 
minimising the risk of dangerous behaviour developing 
and to ensuring that participants are treated with 
respect and to ensuring safety for all.  RLOA has been 
effectively eliminating existing approved restrictive 
practices and will continue to do so into the future.

The recent flood event also featured as a topic 
of conversation and prompted discussion about 
everyone’s vulnerability and preparedness and 
planning for future weather events. Gavin praised 
the efforts of Janette and the support staff during the 
flood event and in coordinating his evacuation and 
commended Shane for his work in ensuring, that he 
can return to his home safely.  

All members acknowledged the efforts of all staff 
who contributed to ensuring the safety of participants 
during this natural disaster.

RLOA would like to thank members for their continued 
contributions and commitment to the committee.

The next PCC meeting will be occuring on
3 August 2017. 

View our new look brochures and NDIS service offerings online at: 
www.rloa.org.au/ndis
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RLOA Corner

Angela’s Beef  Stroganoff

Prep Time 5 Minutes 
Cook Time 15 Minutes 
Serves 4

Ingredients:

    1 tsp Olive Oil
    500g Lean Beef Strips
    1 Brown Onion, chopped
    200g Button Mushrooms, halved
    1 pouch Beef Stroganoff Recipe Base
    2 tsp Light Sour Cream
    
Method:

1  

2

3

4

Have a recipe or poem you would like to 
submit for our next newsletter?  

Send an email to social@rloa.org.au

Heat Olive Oil in a pan and sear Lean Beef Strips 
until brown. Set aside. 

Add chopped Brown Onion and havled Button 
Mushrooms into the pan. Once soft, add back the 
beef strips and stir to combine. 

Snip and pour Beef Stroganoff Recipe Base and stir 
through. Simmer uncovered for 10 minutes.

Stir through Light Sour Cream and simmer for 1 
minute or until heated through. Serve with a side 
of steamed brown rice and garnish with continental 
parsley. 



The NDIS has arrived!

Now providing services in the 
Scenic Rim, Ipswich and Somerset regions: 

Learning, Social and Recreational Supports

Daily Living and Home Supports

Pay As You Go Supports

Rural Lifestyle Options Australia

1300 032 175

www.rloa.org.au

View our full NDIS service offerings online at: 

www.rloa.org.au/ndis


