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2          Rural Lifestyle Options Australia

Rural Lifestyle Options Australia Ltd  (RLOA)
acknowledges the Traditional Owners of 
Country throughout Australia.

We recognise the traditional custodians of 
the lands on which our company is located 
and where we conduct our business.

We pay our respect to Aboriginal and Torres 
Strait Islander cultures; and to Elders both 
past and present.

RLOA is committed to honouring Aboriginal 
and Torres Strait Islander peoples’ unique 
cultural and spiritual relationships to 
the land, waters and seas and their rich 
contribution to society.

Rural Lifestyle Options Australia Ltd
ABN 55 956 904 691
www.rloa.org.au
1300 032 175
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Rural Lifestyle Options Australia is a not-for-profit company limited by 
guarantee under the Corporations Act 2001 (Cth). Rural Lifestyle Options 
Australia is a Public Benevolent Institution (PBI) and is endorsed with 
a Deductible Gift Recipient (DGR) status with the Australian Taxation 
Office (ATO). Rural Lifestyle Options Australia is registered as a charity 
with the Australian Charities and Not-for-profits Commission (ACNC). 

Constitution
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For almost 30 years, Rural Lifestyle Options Australia has 
been dedicated to addressing unmet need across rural and 
regional communities. 

Whilst our organisation was founded in providing high quality disability support, today 
we have grown to supporting people experiencing a range of community hardships, 
re-enforced by our purpose of ‘Thriving people, Strong communities’. 

Our footprint has increased considerably since our inception, allowing us to address 
local issues in rural and regional communities across Queensland and New South 
Wales. 

Rural Lifestyle Options Australia’s commitment to the people who access our services 
remains resolute, proudly underpinned by our organisation’s motto of “Big enough 
to provide the service, small enough to look after you.”

Thriving people, Strong communities. 

• We are committed to authenticity. 
• We believe in lifelong learning.
• We are compassionate.
• We are empowering.
• We are respectful.
• We are innovative.

• We dare to dream and do things 
differently.

• We understand rural and regional 
communities.

• We employ a person centred 
approach.

• We believe in establishing authentic 
connections for people we support.

We live by the motto “Big enough to 
provide the service, small enough to look 
after you.”

Our Purpose Our Promise 

Our Values Our Culture 

Supporting a life of choice. 

Our Mission 

Who We Are
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We have grown to support over 235 participants to live a life of their choice across Queensland and New South Wales. 

We currently deliver the following supports and services to vulnerable people in rural and regional communities:

National Injury Insurance 
Scheme Queensland (NIISQ)

Lifetime treatment, care and 
support to those who sustain 

eligible serious personal injuries in 
a motor vehicle accident.

Working creatively with 
participants to utilise their support 
budgets to assist them in achieving 

their goals.

Support Coordination

Developing skills for participants to 
live as independently as possible.

Supported Independent Living 
(SIL)

Assisting participants to connect 
and integrate within a community 

of their choice.

Social and Community 
Participation

Supporting participants with 
everyday tasks to empower 

them to live as independently as 
possible.

Daily Activities

Providing tailored getaways for 
participants to recharge their 

batteries.

Short Term Accommodation 
(STA)

Collaborating with participants 
to maximise the benefits of their 

NDIS plans. 

Plan Management

Our Supports

We can support you with 
transitional accommodation 

before you move into your forever 
home.

Medium Term Accommodation 
(MTA)

A break among nature with 
24-hour support to ensure your 

individual needs are taken care of.

Tree Change 
Getaway with RLOA (STA)
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Chair Update

When life tests you remember it is life asking if you are 
ready for the opportunities ahead. 

I think it is fair to say that the 2019-2020 Financial Year has tested us all. For 
Rural Lifestyle Options Australia (RLOA), this has been no different. For us, it has 
been a period of both adversity and triumph. 

Over the past twelve months, the organisation has grown to support 235 
participants in thriving toward their goals under the National Disability Insurance 
Scheme (NDIS). Despite this growth, we still very much consider ourselves a 
grassroots NDIS provider, offering participants a tailored approach to supports 
and an alternate option to the larger providers. When you join RLOA, you are 
more than just a number. 

Our approach to Service Delivery is sharply focused on what matters most, and 
that is the individual. We re-enforce this philosophy though our motto of ‘Big 
enough to provide the service, small enough to look after you’ and instill these 
values in staff when they join the organisation. Our beginnings were humble, 
and in order to stay grounded and true to our mission, we never want to lose 
sight of that.

In this report, behind every statistic is a person, with a name, a story to tell, and 
a perspective of what it really means to experience a life of choice. As the Chair 
for the past 28 years, I have seen our organisation overcome a lot. Nothing 
however could prepare us, or the world, for what we have all had to face this 
year with COVID-19.

For many organisations, employees have been able to work predominantly 
from home. But as I am sure you can appreciate, this has not been the case 
for our Lifestyle Support Workers, who provide care to vulnerable people both 
in their homes or out and about in the community, where working remotely is 
not possible. 

Without the loyal and dedicated service of staff, RLOA would not have been 
able to continue to provide essential services to our participants - many of 
whom rely on us to a very high degree. For our loyal staff who have continued 
to work tirelessly across our three office locations, your efforts have also not 
gone unnoticed. It is because of you all that we can continue to effectively run 
our organisation in all aspects through these trying times. 

Michelle and her Executive Team demonstrated great leadership during the 
peak of the crisis, implementing strategies to ensure continuity of support for 
our participants. Under her leadership, we have managed to navigate through 
these unprecedented times to the best of our abilities.

This Annual Report has been designed to reflect where we are at as an 
organisation. At the top of each of the pages, we have an artistic impression 
that pays homage to our rich rural heritage, which we must never lose sight of. 
At the bottom of each of the pages you’ll notice the faint imagery of the beach 
to reflect the coastal communities, we have started to support people with 
disability in over the course of the past Financial Year. 

The journey of Rural Lifestyle Options Australia has been an incredible one, and 
I am so delighted to see that what started as a small group of families banding 
together to find a better way to support their loved ones with disability has 
blossomed into the organisation we are today.     

I look forward to the next chapter for the organisation, and hope we can 
continue to support people in the community, where and when they need it 
most. 

Carole Caswell
Chair
Carole Caswell
Chair
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Our Board

Directors’ 
Meetings

Number  
eligible to 

attend 

Number 
attended

6 6

6 5

3 2

3 3

6 5

Carole Caswell (Chair)

Ann Armstrong (Vice Chair)

Dr Deborah Wilmoth (Director) (to 29 November 2019)

Emeritus Professor Ken Moores AM (Director) (to 29 November 2019)

Katrina Ryan (Director)

Our Board of Directors bring extensive professional expertise, business experience and knowledge of the disability 
services and community sectors. 

Audit, Finance and Risk 
Committee Meetings

Number 
eligible to 

attend

Number 
attended

6 6

6 5

3 2

3 3

6 5

CEO Review and 
Remuneration 

Committee
Number 

eligible to 
attend

Number 
attended

2 2

2 2

- -

- -

- -

Dirk Melton (Director) (from 1 July 2020)

Chris Leck (Director) (from 1 July 2020)

Board of Directors

The RLOA Board is responsible for the governance of the organisation. Its key roles include setting the strategic direction of the organisation, and ensuring our strategic goals 
are achieved within budget.

The Board also oversees Risk Management while providing strong executive oversight and leadership. The Board is committed to providing the highest standards of corporate 
governance to ensure that RLOA is sustainable, effective, and focused on its strategic goals.

The CEO reports to the Board and is responsible for the day-to-day management of the organisation, leading a team of professional staff in supporting all participants to live 
a life of their choice.
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Luigi’s Journey

A regular day would 
see Luigi spending the 

majority of his time 
spent in his room 

watching television and 
reading the dictionary.

Thanks to Rural Lifestyle Options Australia, Luigi is back 
in control of his life!

Luigi’s journey with Rural Lifestyle Options Australia began in 2018, when he commenced 
Support Coordination services with us, funded under the National Disability Insurance 
Scheme. From early conversations with his Support Coordinator, it was quickly realised 
that Luigi was very unhappy with his current living situation. 

For the past four years he had been living in an aged care facility, where his choice and 
control was severely limited, which was slowly impacting his quality of life. A regular day 
would see Luigi spending the majority of his time spent in his room watching television 
and reading the dictionary. He would eat all his meals in the hospital room and would only 
leave it three times a day to go outside to smoke a cigarette, unless he had community 
activities planned.  

At the beginning of 2020, after multiple discussions with Rural Lifestyle Options Australia 
about what would be possible for Luigi under the NDIS, his new plan was approved 
to build his capacity to leave aged care with the view to transition into a Supported 
Independent Living arrangement. 

Once Luigi’s new plan had been given the green light, our dedicated staff got to work, 
exploring options for the home Luigi had been dreaming of for the past four years. His 
expectations for a new home were modest. At just 63 years old and as a proud Italian 
man, Luigi knows what he is about. He takes refuge in life’s simple pleasures such as being 
outdoors, drinking coffee and smoking cigarettes and his brief for his new home needed 
to accommodate to all three. He didn’t mind where he lived as long as he could have his 
own private space outdoors, where he could drink a coffee and smoke a cigarette. 

Unfortunately, plans for Luigi to move out of his current living situation were delayed 
by COVID-19. The virus made rental viewings more complicated than usual, but our 
committed Service Delivery Team knew it was in Luigi’s best interests to get him out of 
his current living arrangement as soon as possible.

Luckily, we had a vacancy to support Luigi at our Emerald House Respite Retreat which 
he was happy to transition to, as a short term measure. This eased pressures on our 
Service Delivery Team and gave them more time to continue their search to find a new 
home for Luigi. 
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Toward the end of the Financial Year, Luigi received the news he had been waiting for 
when his rental application had come back approved. To celebrate, Luigi decided to 
go out to lunch at an Italian Restaurant where he ordered his favourite dish, Spaghetti 
Marinara, after disclosing it had been over 10 years since he had gone out to a restaurant 
for a meal. 

Today, Luigi lives in a beautiful two bedroom apartment overlooking the water in a 
boutique bayside community in Gold Coast, Queensland. He enjoys the company of his 
Lifestyle Support Workers and is loving exploring his new area and all the new amenities 
that are available to him. Since moving into his new home, Luigi has been enjoying 
rediscovering his love of fishing and visiting the local library. He was recently reunited 
with his mother Stella, who he had not seen for over 8 years (pictured). Now that Luigi is 
in his new unit, they are now a mere 10 minutes away from one another, making regular 
visits easier than ever. During their meeting, Stella spoke of Luigi’s childhood and shared 
that when Luigi was younger all the girls wanted to marry him! She also spoke about 
Luigi’s love of Kung Fu and Bruce Lee movies, which he still watches regularly to this day.

After a tumultuous journey, as an organisation we are proud of how much Luigi has 
accomplished this Financial Year. Service Manager Kara Marks worked closely with Luigi 
to support him in bringing his dream of a Supported Independent Living arrangement 
into fruition stating that “To finally see Luigi happy and thriving in a community of his 
choice is inspiring. Here you have a gentleman who was not content in his current living 
situation and who knew in his heart that it needed to change. He just didn’t know what 
steps he needed to take to make it happen. This is where our Service Delivery Team 
stepped in, to let Luigi know that there were options out there for him, and then we went 
out there and made it happen.” 
 
As time goes on, he has continued to open up to his team of dedicated staff, which 
indicates that he is starting to feel really comfortable. More and more, we are seeing that 
he is sharing stories about himself from when he was younger and it was an incredible 
moment to be apart of when Luigi was reunited with his mother after all this time. Overall, 
Luigi couldn’t be happier, and we couldn’t be happier for him.”

To learn more about our Participant’s experiences with Rural Lifestyle Options Australia, 
please visit: www.rloa.org.au/ourstories 

 

We are proud to support Luigi to live a life of his choice. 
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Chief Executive Officer Update

Despite the adversities faced by all Australians this 
year, the 2019-2020 Financial Year has been a year of 
growth and transformation. 

I would like to sincerely thank everybody for all your hard over the past twelve 
months and I would particularly like to commend David Gordon for stepping 
into the CEO role during my absence, while I was welcoming my new son 
into the world. As a team, we have worked tirelessly to ensure that we are 
prepared for the future, with the vision of building an adaptable and resilient 
organisation that can continue to support vulnerable people in rural and 
regional communities for many years to come. Over the course of the past 
twelve months, we are proud to have delivered 195,333 hours of support to 
235 participants under the National Disability Insurance Scheme (NDIS). This 
Financial Year saw RLOA continue to make a positive social impact in the 
communities in which we operate, staying true to our purpose of ‘Thriving 
people, Strong communities’. NAIDOC Week 2019, World Mental Health Day, 
National Apology Day, International Women’s Day 2020, Close The Gap Day, 
National Sorry Day, National Reconciliation Week 2020 and ongoing donations 
to the Animal Welfare League Queensland are just some of the social initiatives 
we have been proud to support over the past period. 

As our organisation’s footprint has grown, we have continued to employ local 
staff with the view to boost local economies and have re-invigorated our 
employee benefits as part of our commitment to not only rural and regional 
communities, but as a ‘Employer of Choice’. Often in these communities, 
employment opportunities are overlooked so we are proud to employ locals in 
the regional areas in which we operate.  
 
Like the rest of the world, everything changed for us in March 2020, when the 
news of COVID-19 reaching Australian shores broke. The pandemic called on 
us to change some of the ways we deliver services and required us to transform 
our traditional model of supports to meet Government and Health Authority 
Safety guidelines. No matter how our services have been modified, our focus 
of why we still exist continues to remain resolute – to support people with 
disability to live a life of their choice.
 
While the full impact of COVID-19 and its economic impact remain uncertain, 
our Board of Directors and Executive Team have developed and implemented 
a more agile planning and budgeting process for the 2020-2021 Financial Year. 
This will assist our organisation in recognising trends and reacting accordingly 
to the rapidly changing circumstances of the broader economy and the way 
in which it may affect RLOA and our operations. The global events of this year 
have led us to reflect even further on the challenges our organisation has faced 
in 2020. It has only been with the support of the whole RLOA community, that 
we have been able to achieve what we have. For that, as always, we thank you 
for your patience and support. 

I am honoured to announce that since the start of the COVID-19 pandemic, 
our organisation has not had to say ‘no’ to any person with disability that has 
needed our support. Whether they received services online, in their home, or 
at one of our facilities, our team moved mountains to ensure that we were 
there to support them. In addition to this, after witnessing the devastating 
economic impact to small businesses in the communities in which we operate, 
I am proud of the fact that we did not have to turn to Government Schemes 
such as JobKeeper to keep the wheels of our operations turning. 
 
As the COVID-19 pandemic continues to impact all of us, RLOA, through our 
dedicated team, is continuing to provide support services every day for the 
people with disability who rely on and need us.  I would just like to say thank 
you to the people with disability, their families, their guardians and their carers, 
who chose RLOA as their service provider of choice.

Michelle Latailakepa 
Chief Executive Officer



Annual Report 2019 - 2020        11

Chief Operating Officer Update

What a year it has been with the transformation that 
we as an organisation have experienced. 

For the first six months of the 2019-2020 Financial Year, I had the privilege 
of being the Interim Chief Executive Officer of RLOA whilst Michelle was on 
maternity leave.

This experience gave me a fuller appreciation for not only the breadth of work 
that Michelle does as our CEO, but for the efforts of all staff. I am now not only 
convinced about the importance of the work that we do in the community but 
am more passionate than ever about ensuring the financial sustainability of 
Rural Lifestyle Options Australia to ensure we are able to deliver vital supports 
for people with disability.

I am a firm believer that diversification will support our philosophy of 
engagement and service delivery within the community. This Financial Year, 
we received approval from the Board of Directors to explore diversification 
opportunities which were complementary to our core business. 

During this period, we reached our first milestone in respect to this and 
received conditional approval to deliver ‘Attendant Care and Support’ services 
through the National Injury Insurance Scheme Queensland (NIISQ). The NIISQ 
provides funding for treatment, care, and support services to people who have 
sustained serious personal injuries as a result of a motor vehicle accident, 
irrespective of fault. 

With a strong history of delivering supports to people with a disability for almost 
30 years, we felt this scheme would be complimentary to our current service 
offerings, and more importantly something we could confidently deliver. We 
look forward to sharing with you some of the successful outcomes we have 
helped facilitate for our NIISQ participants in the future. 

It was evident from our research that there was an unmet need in South East 
Queensland for high-quality Short-Term Accommodation (STA). It was our 
belief that the participants deserved the opportunity to access an enriched STA 
experience in this area, and as a result our ‘Tree Change’ was born. This offering 
has re-purposed Emerald House to provide guests with a memorable holiday 
experience, allowing them to access all the local amenities that the Scenic Rim 
has to offer, thanks to 200km of motor vehicle travel included with their stay.

This Financial Year, we also improved our processes to ensure our risk 
framework is in line with the expansion of our services thus mitigating risk. On 
the technology front, we continued to improve our security efforts in an ever 
challenging environment. 

We will continue to focus on the safety, health and wellbeing of the RLOA 
participants and staff, the quality of our customer service delivery offerings and 
be ready for any challenges, changes and opportunities that the future has in 
store for us.

The 2019-2020 Financial Year saw the Finance and Compliance Division 
transform significantly to adjust to the growing needs of the organisation. Both 
the Finance and Plan Management Team and the Customer Service Team 
grew to account for this growth, allowing a more streamlined customer service 
experience for the participants we support. We introduced new features to our 
Customer Relationship Management and Payroll Systems to enable efficiency 
gains that will position us in good stead for any further growth we experience 
over the next Financial Year. 

David Gordon
Chief Operating Officer
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Chief Operating Officer Update (continued) 

Despite the uncertainty and volatility of the market in 2020 with COVID-19, we 
were still able to offer participants security through our supports. The spread 
of COVID-19 created an economic crisis worldwide, which called for strong and 
steady leadership from the Finance and Compliance Division. 

Even though the odds were against us, we still managed to maintain our growth 
and control our costs despite the difficult economic climate. When COVID-19 
began to impact the way in which Australia was operating, our resources were 
reallocated to protect the health and wellbeing of our participants and staff. 

In practice, this consisted of additional purchases of Personal Protective 
Equipment (PPE), training and extra professional cleaning in order to minimise 
the risk of any potential outbreaks. The promotion of the Employee Assistance 
Program (EAP) through Acacia assisted to maintain the wellbeing of our staff as 
they adjusted to the new normal. 

We closed the Financial Year with a total revenue of $8,690,782 and a total 
operating profit of $99,607. This accounts to a 15.76% increase in revenue since 
the 2018-2019 Financial Year, attributed to a 13.4% increase in NDIS services 
delivered in Queensland and a 312% increase in NDIS services delivered in New 
South Wales. 

Over the past 12 months, we continued to see steady growth in Community 
Access, Supported Independent Living, Plan Management and Support 
Coordination. A breakdown of the contributions to revenue for the different 
income streams are on the following page. 

Expenses that increased compared to last Financial Year included 
COVID-19 related items in the areas of: 

• Staff Training (233%)
• Staff amenities such as cleaning products and disposables (178%)
• Employee support services (93.76%)
• Health and Safety such as additional purchases of Personal    

Protective Equipment (280%). 

Overall, expenses were carefully monitored to contain the impact to a 17.8% 
increase. A good outcome considering the challenging environment. 

This Financial Year, saw the introduction of new Accounting Standards for 
Leases for initial application. This had a negative impact on the bottom line for 
the 2018-2019 period, however I am confident that this will stabilize moving 
forward.

Looking forward, our focus will be to invest in training and staff development; 
transforming our business systems and technology to meet the future needs 
of participants; and improving our quality, risk and compliance management 
processes to support the service excellence and capability of RLOA. 

20
18

20
19

20
20

20
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Financial Performance

Statement of Profit or Loss and Other Comprehensive Income
For the year ended 30 June 2020

30 June 2020 
$

30 June 2019
$

Operating Revenue 8,641,883 7,504,684

Other income 48,899 2,937

Employee benefits expense (7,525,846) (6,049,468)

Depreciation and amortisation expense (245,861) (27,968)

Bad and doubtful debts expense (16,582) (124,602)

Rental expense (58,885) (244,466)

Advertising and marketing expense (145,948) (142,811)

Client support services expense (7,748) (8,178)

Computer expense (77,773) (99,592)

Fundraising expense (1,227) (4,655)

Insurance expense (30,578) (26,122)

Motor vehicle expense (35,737) (70,693)

NDIS plan management expense (5,158) (3,002)

Printing and stationery expense (13,571) (18,723)

Professional fees (124,087) (35,408)

Rates and taxes - (1,782)

Repairs and maintenance expense (39,573) (52,951)

Return of funds to the Department of Disability Services - (123,747)

Telephone and utilities expense (71,375) (56,250)

Other expenses (165,432) (222,116)

Interest expense (25,794) (6,476)

Operating Surplus / (Deficit) before income tax
Income tax expense

99,607
-

188,611 
-

Surplus / (Deficit) for the Year 99,607 188,611

Other comprehensive income, net of income tax
Revaluation of Land and Buildings - 173,146

Other Comprehensive income for the year, net of tax - 173,146

Total Comprehensive income for the year 99,607 361,757

Total Revenue Breakdown

Supported Independent Living  61%
Community Access 30%
Short Term Accommodation 2%
Transport 2%
Support Coordination 2%
Google Grants 1%
Plan Management 1%
Other 1%

$8,690,782
15.76% growth compared to 2018-2019 Financial Year

Total Revenue for 2019-2020
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Executive Leader Support Services Update

This Financial Year, we continued to grow our services 
in rural and regional communities across Queensland 
and New South Wales. 

What a year it has been. We have provided supports through floods, bushfires 
and of course COVID-19. Through some incredibly stressful times, we have 
excelled in keeping people safe, all while maintaining the high quality of 
supports, we pride ourselves on. Throughout all these challenges we have 
continued to connect with our participants, families and staff both in person 
and through technology to ensure we hold dear to our motto of “Small enough 
to provide the service, big enough to look after you”. 

Through courage, we have overcome adversity, and have thrived. Since the 
previous Financial Year, we have grown to support 235 participants under 
the National Disability Insurance Scheme (NDIS). We have also expanded 
our services to support people who have sustained eligible serious personal 
injuries in a motor vehicle accident under the National Injury Insurance Scheme 
Queensland (NIISQ) which I am looking forward to growing during the 2020-
2021 Financial Year. 

This reporting period, the Service Delivery Division grew to account for growth 
in the Gold Coast and Northern New South Wales region. Through leadership, 
guidance and training, we have enabled our Lifestyle Support Workers to 
achieve amazing results for our participants. We have focused on empowering 
our workforce from within, and upskilling our Lifestyle Support Workers to 
ensure they can progress within the organisation, if they chose to. 

This has enabled the Service Delivery Team to form a closer bond which has 
resulted in a greater level of loyalty to our mission of ‘Supporting a life of choice’, 
then we have experienced previously. Through all the challenges that we have 
worked through in 2020, I feel everyone would agree that as a team, we have 
grown stronger, working together in a way that shows respect, empathy and a 
‘I can’ attitude.

At the end of March 2020, the decision was made to close the offices due the 
unfolding COVID-19 situation. This called on all office staff to adapt to working 
from home arrangements in order to maintain a smooth provision of supports 
for participants looking to achieve their respective goals. 

Unfortunately, it was necessary to curtail a number of services that would 
normally have been delivered in order to comply with the government health 
regulations. During these uncertain times, we turned to alternate forms of 
communication and technology to ensure that we could still meet regularly 
with participants and their families. Most aspects of this were not directly 
funded, but for us, it was important to ensure that we continued to build and 
maintain relationships with our participants and their families, to ensure we 
could continue to support our participants in achieving their goals to the best 
of our abilities. 

More than ever we are focused on listening to the feedback of our participants 
and their families to ensure we can continue to deliver the best quality support. 
We pride ourselves on not only welcoming this feedback, but just as importantly 
acting upon it and making adjustments where necessary. We have been 
privileged to work with our amazing participants this year and will continue to 
provide the best possible service. I am proud of the way all of Service Delivery 
as well as the organisation as a whole has banded together, often under 
difficult circumstances to ensure we have not only supported our participants 
and families but each other.

Robert Rees
Executive Leader Support Services



Brett fascinated by the trains at The Workshops 
Rail Museum in North Ipswich, Queensland. 
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Supports & Services

Number of people we supported:

“      ”RLOA understood my needs and 
they actually work strongly to 

provide what I need, to make my 
life so much happier - and they 

certainly do that!

Megan taking a moment to stop and enjoy the 
view at Wynnum Esplanade, Queensland. 

2020

2019

2018

2017

235

151

103

70

Our Participants’ Demographics:

Male

Female

Our Participants’ Age:

0-19  28%
20-29  16%

30-39  18%

40-49  11%

60-69  14%

50-59  13%

QLD

NSW

Thriving people, Strong communities. 

61.7%

38.3%

83.4%

16.6%

11
Homes

19
Participants

Supported Independent Living:

195,333 hours
of support delivered

kms in participant travel delivered
213,217km
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The 2019-2020 Financial Year caused tremendous 
disruption, forcing our organisation to reimagine how 
we can deliver a compelling work experience while 
staying true to our values as an ‘Employer of Choice’. 

To acclimatise to the future of work, we had to adopt a forward-thinking 
People and Culture strategy which ensured we adapted to shifting participant 
demands and recruitment markets, predominantly in response to the crisis 
created by COVID-19. This called upon the People and Culture Division to focus 
on initiatives which fostered and upskilled our current workforce to build and 
develop capabilities which met current and future needs.

The safety and wellbeing of our employees during this time have never been more 
important, as without our dedicated team, we would not be able to continue to 
deliver crucial supports to some of our rural and regional communities’ most 
vulnerable people. This led to the organisation implementing resilient self-care 
strategies which were founded in the philosophy that “Together, we will get 
through this”. 

In practice, this led to a significant increase in accessibility to our Employee 
Assistance Program and the introduction of programs which promote 
mindfulness through our partnership with Mindarma.

I firmly believe that these initiatives are not only good for just the individual, 
but for the longevity of the organisation as a whole, as research indicates that 
employees who have a greater sense of holistic wellbeing can contribute more 
fully and bring their best self to their work. 

Furthermore, in order to ensure our people were kept safe during these 
disruptive times, we adopted innovative methods through the utilisation of 
modern technology to keep our workforce both informed and engaged.

The efforts of all staff during this time did not go unnoticed, with everyone 
stepping up to ensure our organisation thrived into the future. As a result, we 
introduced a new Special Category Award which celebrated the comradery 
of staff during this period, aptly named the ‘Heroes of COVID-19’ Award. This 
award was peer nominated with almost 40% of our total workforce receiving 
the award for their leadership and resilience during the height of the pandemic. 

As a small organisation in an increasingly competitive market, we faced 
challenges in respect to recruiting and retaining skilled people throughout the 
reporting period. To address this, we have implemented several key initiatives 
to attract staff who shared our rich values, in order to ensure our participants 
could continue to receive the high calibre of supports they have come to expect 
from us.

Looking ahead, we will continue to rethink and modify our supports and 
practices to ensure that our staff feel supported through and beyond the 
pandemic. Moving forward, I am confident that the People and Culture Division 
will continue to be the catalyst for change to transform and re-invent Rural 
Lifestyle Options Australia for the future. It is no secret that this year has been 
tough on everyone, but reflecting on everything we have endured, I look forward 
to the day we can look back and say “Together, we got through this”.   

Executive Leader People & Culture Update

Fiona Gazzard
Executive Leader People & Culture
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People & Culture Insights

Work
engagement

10.2%
higher than the industry 

average

Work Engagement is 
an index that describes 

employees’ positive state 
of mind and affects how 

much time and effort they 
put into their work.

WORK
Satisfaction

12.2%
higher than the industry 

average

Work Satisfaction is 
an index that reflects 

employees’ contentment 
with their job and with the 

organisation.

PROMOTIONs

19.4%
higher than the industry 

average

Promotions describe 
employees’ perception 
about the provision of 
clear career paths and 

the advancement of high 
performing workers. 

WORKER NET 
PROMOTER

87.8%
higher than the industry 

average

Worker Net Promoter 
is an index that reflects 
how willing employees 
are to recommend our 
organisation to friends 
and acquaintances as a 

place to work.

For the third year running and in conjunction 
with the University of Western Australia 
Learning for Purpose Centre for Social 

Impact, all staff were invited to participate in 
the largest national workforce survey which 

addressed how to improve work, build better 
careers, learn and be healthy. 

Over 500 Not-for-profit organisations 
participated and the survey compared 
our organisation’s results to the rest of 

the sector. 

New South Wales 10.3%

Queensland 89.7%

breakdown by 
state

21-29

30-39

40-49

50-59

17.9%

28.3%

26.4%

20.7%

60+ 6.6%

breakdown by 
age

113 total staff

89
Permanent 
Part Time

2
Casual

22
Full Time

breakdown by 
employment type

2,614 hours
of training delivered
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Executive Leader Brand & Innovation Update

Since joining the organisation in May 2015, our brand 
has undertaken a series of transformations. 

None of these transformations however, were as ambitious as the revitalised 
brand identity which we launched in May 2019. It was time for our brand to 
evolve to reflect our growth as an organisation and to reposition Rural Lifestyle 
Options Australia in the market for future growth. Metaphorically speaking, it 
was time for the caterpillar to become the butterfly. 

While strategic aspects relating to our new brand and the primary stages 
of its integration were undertaken last Financial Year, this year saw the full 
implementation of our plan and provided an opportunity to measure its 
preliminary success in the market. The progressive steps saw our three office 
locations undergo a significant overhaul to align with our new identity. A total 
of seven fleet vehicles also underwent rebranding which allowed our name to 
reach new audiences while office staff were commuting or attending meetings 
in the community. While the design elements for these projects were produced 
inhouse, we turned to local businesses to produce and install these works, 
with the view of boosting the local economies. This has proved to be a cost-
effective way of extending the reach of our brand, while bringing awareness of 
our supports to new audiences who may require our service. 

During the 2019-2020 Financial Year, our refreshed website saw a 25.39% 
increase in unique website visitors by comparison with the previous reporting 
period. This also resulted in an increase of 21.81% in sessions and an increase 
of 15.55% in pageviews. 

To complement the launch of our new website, I undertook an audit of our 
Google Ads account to ensure all advertising campaigns were aligned with 
our rejuvenated brand. During this period, our Ads were seen by over 67,800 
users (an increase of 227%), with 3,840 people clicking into our Ads to learn 
more about our supports and services (an increase of 240%). These ads 
were optimised to reflect our new messaging and integrated location specific 
targeting and smart filtering to ensure that only quality traffic entered through 
this channel. 

This year saw us continue to nurture our online communities by sharing videos, 
photos and articles which reflected participant success stories and our rich 
organisational culture. Our two primary targets for this period entailed boosting 
our engagement through our Facebook community (1,659 followers) and 
growing our LinkedIn audience. This resulted in a 117.59% increase in followers 
for our LinkedIn company page, which equated to 127 new followers for this 
period. It can be noted that these channels became an essential commodity 
during the peak of the pandemic in order to relay our organisation’s response 
to COVID-19. 

In August 2019, we held the second 1:5 All Abilities Relay at the Tamborine 
Pony Club. This event saw our entrants double since its inception in 2018, with 
120 people racing to complete a 5km distance in support of our Unfunded 
Projects initiative. I would like to thank our event sponsors and loyal supporters 
for making this event possible. In December 2019, the organisation aligned to 
the Brisbane Broncos when Rural Lifestyle Options Australia was announced as 
Official Charity Partners for the 2020 & 2021 season.

This Financial Year, my portfolio has expanded to provide strategic and 
innovative advice to support the work of other divisions. This has created greater 
efficiencies for the organisation and has allowed me to align other divisions 
more closely with our marketing initiatives. This has resulted in greater cross-
division synergies and a more consistent application of brand messaging when 
promoting our services. I’m proud of our progress to date and look forward to 
the year ahead, as we continue to innovative as an organisation and raise the 
bar to best support our participants in a rapidly changing world.

Nicholas Power
Executive Leader Brand & Innovation
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Marketing Insights

Website Analytics

visitors

25.3%
increase by comparison

to 2018-2019 FY

12,130 vs 9,674 
Visitors

sessions

21.8%
increase by comparison

to 2018-2019 FY

16,999 vs 13,955
Sessions

pageviews

15.5%
increase by comparison

to 2018-2019 FY

42,905 vs 37,130
Pageviews

Google Ads

Ad impressions

227%
increase by comparison

to 2018-2019 FY

67,800
Ad Impressions

ad clicks

240%
increase by comparison

to 2018-2019 FY

3,840
Ad Clicks

127
New LinkedIn 

Followers

13,688
Minutes of Video Viewed on Social Media

1,690
Total Facebook

Followers

social media
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Through Michael’s Eyes

I was searching for 
direction and RLOA came 

through with a well 
thought out response.

One morning I was listening to the news on the radio 
where a story of a respiratory virus had been detected in 
China and it was feared it would spread throughout the 
country and some were even suggesting, an international 
spread of this virus.

I recall thinking that it was just an illness, one of many no doubt doing the rounds of China 
and as such, I was not at all worried about this virus getting to Australia. Shortly after, the 
first news reports came about the virus arriving in Australia and infecting Australians, it 
had been given the name of COVID-19 yet I was still unconvinced of its dangers. Initially 
I thought the reaction from the government was uncalled for, I did not understand the 
dynamics nor the deadly consequences of the, what was now, a pandemic.

I became more concerned with the reports of infected people overseas and to hear 
Australia’s infection rate was also increasing. There were many news stories reporting 
the spread and affect of the COVID-19 but the one that affected me the most as a NDIS 
participant, was that the NDIS have agreed to extend all participants’ support-plans and 
funding for another twelve months at its current level. 

With the introduction of new laws, one of which being working at home, I wondered if 
my supports would continue from RLOA and as to how they were going to handle this 
situation. This made me wonder if I am at risk of contracting this infection and indeed, 
how much of a risk was I at? I was concerned my supports would stop, as I am aware 
my Lifestyle Support Workers fill in shifts with other participants from time to time. How 
would the proposed social distancing work when they have, in some cases, a number of 
participants? This turned my thinking to the possibility of actually catching the disease 
and how it would affect me without the support I receive on a daily basis from RLOA; 
these were worrying thoughts indeed. 

At this point I was searching for direction and RLOA came through with a well thought 
out response that took into consideration, not only the wellbeing of all participants and 
families, but employees alike, and this recognises the fact that, “We are all in it Together”. 

It was this response that was the subject of a communication from RLOA, sent to all 
participants and their families. It gave the pledge to continue all supports with as little 
disruption as possible, however it also outlined some changes that needed to be made 
in order to protect us all. 
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These changes were new to us all and we had to learn better hygiene habits and come to 
terms with, not only what social-distancing was but also to abide by the rules. To comply 
with this, RLOA supplied extra Personal Protective Equipment (PPE) for those who use this 
in their care. This PPE was personally delivered by Service Managers while all participants 
and families were contacted either, personally or by phone to answer any concerns they, 
or their family may have. The Service Managers also inquired if additional services were 
needed. To make sure all Lifestyle Support Workers and supporting staff alike were on 
the same path to achieving the goal of no transmissions of the COVID-19 virus, new 
procedures and protocols were introduced making way for a structured, accountable 
approach to management in all areas of the company. My Lifestyle Support Workers 
concentrated on not only hygiene, but what we could do out of the usual routine during 
the “lock down” period, where community participation was very restricted. 

With the support I received I was able to tidy up around my garden (work I had wanted 
to do for some time) and complete a lot of housework while board games and musical 
instruments also took up a lot of time as did great conversation and laughter. I was 
able to take part in some cooking with great results while at the same time, my usual 
care arrangements continued on as normal. When I required help in doing my weekly 
grocery shopping my Lifestyle Support Workers were right by my side (despite putting 
themselves at a greater risk) ensuring I had clear access to the entry / exit of the shops 
while also ensuring the correct social distancing was being kept including while I was at 
medical appointments.
   
Now that restrictions continue to be lifted normality is once again returning to our lives. 
I sure did miss the social part of life seeing friends and family and with RLOA’s support, 
I intend to catch up with them again along with continuing with my Justice of the Peace 
work and pursuing my passion of star-gazing and playing the didgeridoo. My regular 
hydrotherapy will continue, much to my benefit as will some social interaction when 
going to the movies. Being a ex-scuba instructor, a swim in the sea and lunch of fish and 
chips with a view of the beach will be most welcome. As grateful as I am for all of this, I 
am just looking forward to again returning to enjoying the best life I could have, made 
possible with the aid of RLOA and their Lifestyle Support Workers.

To learn more about Michael’s Journey with Rural Lifestyle Options Australia, please visit: 
www.rloa.org.au/ourstories 
 

We are proud to support Miichael to live a life of his choice. 

A Participant’s Perspective on COVID-19
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Our Social Impact

At Rural Lifestyle Options Australia, 
our purpose of ‘Thriving people, 
Strong communities’ is at the heart 
of everything we do.

As an organisation, we understand that we 
have a social responsibility to address the big 
issues facing rural and regional areas.

Since 2015, we have been proudly supporting 
the rural and regional communities we operate 
in across a range of different social initiatives. 

Here are some of the social initiatives we 
supported in the 2019-2020 Financial Year. 

10 October 2019

World Mental Health Day 2019

Stigma around mental illness due to 
misunderstanding or prejudice remains an 
issue in Australia. With one in five Australians 
affected, they form part of our close circles of 
family, friends and colleagues, and interact with 
us in our communities every day. At 10:10am 
staff from our three offices across South East 
Queensland and Northern New South Wales, 
were encouraged to stop and take a moment to 
have an open conversation about Mental Health 
over morning tea. The theme for 2020 was ‘Do 
You See What I See?’ with the view to challenge 
perceptions about mental illness in Australia. 

July 2019
Donations to AWLQ

Rural Lifestyle Options Australia’s Preloved 
Homewares Op Shop is always on the lookout 
for new donations with purchases contributing 
towards our Unfunded Projects as displayed on 
our website. Any items we are unable to stock, we 
donate to the Animal Welfare League Queensland 
Op Shop, who assist animals in need of care and 
forever homes. As an organisation, we are proud 
to continue this partnership to assist them in the 
vital work they do within the community.

13 February 2020

Recognition of National Apology Day

Staff from our Logan Office joined local 
community group, Gunya Meta for afternoon tea 
and reflection in recognition of National Apology 
Day 2020. Elders shared personal stories about 
what this day meant to them and everyone in 
attendance reflected on where they were on 13 
February 2008, when Prime Minister Kevin Rudd 
formally acknowledged the suffering caused by 
decades of abuse, trauma and mistreatment of 
our First Nations people. Rural Lifestyle Options 
Australia recognises and upholds the sentiments 
laid out in the National Apology. 

February 2020

Feel Good February 2020

In recognition of Feel Good February 2020, and 
to promote the importance of mindfulness in 
the workplace, we gifted 5 staff members who 
accessed Mindarma (formerly RAW Mind Coach) 
at random, a book from their recommended 
reading list. This is the fifth year running, we 
participated in Feel Good February which is 
a month long initiative to raise awareness for 
Mental Health and random acts of kindness in 
the community. 
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1 March 2020

Donations to AWLQ

Rural Lifestyle Options Australia’s Preloved 
Homewares Op Shop is always on the lookout 
for new donations with purchases contributing 
towards our Unfunded Projects as displayed on 
our website. Any items we are unable to stock, we 
donate to the Animal Welfare League Queensland 
Op Shop, who assist animals in need of care and 
forever homes. As an organisation, we are proud 
to continue this partnership to assist them in the 
vital work they do within the community.

8 March 2020
International Women’s Day

Sunday, 8 March 2020 marked International 
Women’s Day 2020, a global day celebrating 
the social, economic, cultural and political 
achievements of women - while also marking a 
call to action for accelerating gender equality. In 
2020, the campaign theme was #EachforEqual 
and called on individuals to strike the 
#EachforEqual pose to motivate others to make 
a positive difference for women everywhere.

19 March 2020

Recognition of Close The Gap Day

National Close the Gap Day is an annual day 
of action which pledges support for achieving 
Indigenous health equality by 2030. In 2020, the 
theme was “We nurture our culture for our future, 
and our culture nurtures us”. As an organisation, 
we joined more than 250,000 people who also 
took action for Indigenous health equality by 
signing a petition calling on the government to 
create lasting change by closing the gap. 

29 May 2020

National Reconciliation Week 2020

On Friday, 29 May 2020 Rural Lifestyle 
Options Australia held a Virtual Morning Tea in 
recognition of National Reconciliation Week. 
While we couldn’t be physically together, as an 
organisation we were proud to acknowledge 
our shared histories, cultures, and achievements 
virtually in recognition of this important week, 
as part of our commitment to reconciliation in 
Australia. As an organisation, we were proud to 
acknowledge this important day both internally 
and externally through Social Media.

To learn more about our Social Impact, please visit www.rloa.org.au/socialimpact
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Reward & Recognition
What we do is just as important as how we do it.

At Rural Lifestyle Options Australia, we appreciate the efforts staff make, and recognise those who go the extra mile for our participants and colleagues. We pride ourselves 
on being an Employer of Choice and recognise staff across a range of Reward and Recognition initiatives for showing extraordinary effort, achieving stellar performance and 
reaching career milestones.

Above & Beyond Awards

1 2 3 4

Nominations for the Above and Beyond Award are submitted by peers to the Rural Lifestyle Options Australia Executive Team who assess nominees against a set of criteria. 
Categories for consideration include Teamwork, Going the Extra Mile, Customer Service, Professional Development, Infectious Positive Attitude, Creativity and Innovation, 
Performance Excellence, Leadership, Commitment and Flexibility. 

Where exceptional practice has been demonstrated and the nomination is supported by the Rural Lifestyle Options Australia Executive team, the staff member is presented 
with a certificate by the CEO. Recipients of this award also receive a $100 RLOA Gift Card which can be used at a variety of major retailers, feature in our Annual Report, bi-
annual Magazine and across our social media pages. 

Recipients of the Above and Beyond Award for 2019-2020:
 
1. John Hollingworth (presented in September 2019 by Interim Chief Executive Officer, David Gordon)
2. Fiona Gazzard (presented in April 2020 by Chief Executive Officer, Michelle Latailakepa)
3. Robert Rees (presented in May 2020 by Chief Executive Officer, Michelle Latailakepa)
4. Rocki Tahar (presented in May 2020 by Chief Executive Officer, Michelle Latailakepa)
5. Rebekah Imber (presented in May 2020 by Chief Executive Officer, Michelle Latailakepa)
6. Raven Watson (presented in May 2020 by Chief Executive Officer, Michelle Latailakepa)
7. Cindy Reeves (presented in June 2020 by Chief Executive Officer, Michelle Latailakepa)

Please note:
 
During COVID-19, in order to continue to recognise the 
achievements of our staff under our Above and Beyond 
Award Category, we had to get creative with how these 
awards were presented.    



Annual Report 2019 - 2020        25

5 6 7

Heroes of COVID-19 Awards
During the COVID-19 pandemic, this award was 
created as a small gesture of gratitude for those who 
had demonstrated exceptional practice throughout 
this period. In order to be acknowledged, staff must 
nominate their peers by sending a confidential 
email to our CEO. All recipients receive a certificate 
acknowledging their efforts and a $50 RLOA Gift 
Card, which can be used at all major retailers. 

In total we had 44 heroes who received 
this award. 

Celebrating 15 Years of Service

Congratulations Leanne!

A big congratulations to Leanne 
Cahill, who this Financial Year was 
presented with a 15 Years of Service 
Award by Michelle Latailakepa, Chief 
Executive Officer. 

Please accept our heartfelt thanks, 
an “elbow bump” from the CEO and 
good wishes for the anniversary of 
your employment with Rural Lifestyle 
Options Australia. 

To learn more about our Reward and Recognition initiatives please visit www.rloa.org.au/rewardandrecognition
. 
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Caane and Ronald’s Journey

Caane moved into the 
SIL first, and then when 

Ronald was ready to 
move out – it was a 

match made in heaven. 

Thanks to Rural Lifestyle Options Australia, best friends 
Caane and Ronald have moved into their own place 
together!

After meeting each other at Emerald House, Caane and Ronald developed a beautiful 
friendship, one that has now seen them moving into a Supported Independent Living 
(SIL) arrangement together!

Service Manager Rocki Tahar said that it was a combination of their “shared love of 
bowling” and “weekly trips to play at the local alley” that helped Ronald and Caane form 
such a strong friendship. 

“Caane moved into the SIL first, and then when Ronald was ready to move out – it was a 
match made in heaven. I remember taking Ronald to the property for the first time, and 
he was absolutely stoked!” 

Recently, Executive Leader Brand and Innovation Nicholas Power visited Ronald and 
Caane at their house for an interview to see how they were settling in. 

“It’s been good mate. We enjoy going bowling together and going to the local RSL on a 
Friday night. Ron likes to dance around the piano there and there is an open stage where 
he likes to dance around too. It’s great! We also go to the park together” said Caane. 

When asked about how they have coped over the past few months during the pandemic, 
Caane said “It’s been very very restrictive, you can’t do much. I can’t just go to the gym 
or to a coffee shop. So we have been doing a lot more around the house and watching 
Netflix. I definitely can’t wait for things to open back up. I heard my gym is opening back 
up soon, which is good.”  

“I have been going shopping with my Lifestyle Support Worker, he takes me to shopping 
to get food, we go to Coles, we go to Aldi, get food and drinks and that has been good!” 
said Ronald. 

“Ron and I spend the afternoons together and make dinner and then in the evenings 
sometimes we have a few drinks” said Caane. 

Ronald appears to be the prankster of the household, with Caane reminiscing about 
some of his recent antics. “He likes to put the outfit from Scream on and hide in the 
cupboards until I walk past and he jumps out. Sometimes he scares the hell out of me!” 
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“I also like to play guitar, I support the Sydney Rabbitohs and like to watch wrestling on 
my iPad. I also like to watch movies” said Ronald. 

“Last night we watched The Mask” recaps Caane.

When asked what they would like to do once the pandemic passes, they both opted for 
seeing their families. 

“I haven’t really travelled too much, I would like to do that I think. See Mum and Dad down 
in Tasmania I think” said Caane. 

“My mum Leanne is in Bathurst, I would love to go visit her” said Ronald. 

Since Queensland eased its restrictions, Caane and Ronald are back doing what they 
love most and thriving towards their NDIS goals. 

Caane has been exercising regularly and has been enjoying his daily bike rides and Ronald 
has also been focusing on being more active, riding his bike and playing basketball at the 
local park. 

Once a week, Caane and Ronald have been visiting the local bowling alley together and 
have even returned to their beloved local RSL where they have been enjoying socialising 
over a beer and a cider.  

Rural Lifestyle Options Australia are proud of Caane and Ronald’s achievements to date 
and are looking forward to seeing how this beautiful friendship continues to blossom as 
time goes on. 

To learn more about Caane and Ronald’s Journey with Rural Lifestyle Options Australia, 
please visit: www.rloa.org.au/ourstories 

We are proud to support Caane and Ronald to live a life of their choice. 

From Friends to Housemates
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1:5 All Abilities Relay

Was a great little fun 
run, hoping for bigger 
and better next year.

In August 2019, we held the second 1:5 All Abilities Relay 
to promote inclusion and raise awareness for people 
with a disability in the local community. 

This year, the event returned to the Tamborine Pony Club and saw 120 entrants take 
to the course to show their support for people with a disability in rural and regional 
communities. 

The day saw teams of five work together to complete a 5km course and saw each team 
member complete a 1km distance to highlight the statistic that one in five Australians 
have a disability. This year saw the event expand to include individual entries, for any 
individual who wanted to complete the 5km distance on their own. 

Team Verhoeven was the fastest team to complete the course, finishing the track in just 
23 minutes and 40 seconds. Alastair Mayo was the fastest individual entrant to finish the 
5km distance, completing the course in 32 minutes and 4 seconds. 

Rural Lifestyle Options Australia Chair Carole Caswell was in attendance on the day and 
commented “Once again it was so wonderful to see community members of all ages 
and abilities band together to support this worthwhile cause. This event serves as an 
important reminder that inclusion and respect are important for all members of our 
community. Our sponsors and supporters displayed a true generosity of spirit, and it was 
truly heart warming to see people of all abilities be encouraged, supported, embraced 
and most importantly included in the community.” 
 
Funded on the goodwill of our event sponsors, relay entrants and spectators, all 
proceeds  raised supported our 13th Unfunded Project, which entailed the purchase of 
new disability equipment for our South East Queensland Short Term Accommodation 
facilities. 

A big thank you to the Tamborine Pony Club, TimingPlus, Reeves Lawyers, Master 
Builders Queensland, Rotary Club of Jimboomba and all our loyal supporters for making 
this event possible.  

  1:5
All Abilities
RELAY

Thank you for supporting 1 in 5 Australians! 
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Team Verhoeven
(1st Place)

Supporting 1 in 5 Australians
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Your Impact

Proudly supporting people with a disability in rural and 
regional communities...

Over the 2019-2020 Financial Year period, we delivered four new Unfunded Projects. 

Rural Lifestyle Options Australia’s thirteenth Unfunded Project was for essential upgrades 
to our existing medical equipment within our respite accommodation. Despite assisting 
guests for several years, due to wear and tear, we needed to upgrade our fully automatic 
hospital bed, manual hoist, and transfer board to provide the best support we can to our 
participants. 

Total project cost was $8,000.

Rural Lifestyle Options Australia’s fourteenth Unfunded Project was for a Christmas 
Party for our participants. On 20 December 2019, we held the Emerald House Christmas 
Wonderland for participants, their families and staff. The event included catering, Christmas 
music and a special appearance from Santa Claus who delivered presents to those in 
attendance. 
 
Total project cost was $400.
 
Rural Lifestyle Options Australia’s fifteenth Unfunded Project was an Aigo Standing 
Transfer Aid. This piece of equipment is complementary to electric lift systems as it aids 
the transfer of persons with reduced mobility who have some weight-bearing capacity in 
the lower limbs, muscular capacity in the upper limbs, and the ability to understand simple 
instructions. It provides a safe means of transfer from a bed to a chair or from a bed to a 
bathroom with the help of a Lifestyle Support Worker. 

Total project cost was $2,000.

Rural Lifestyle Options Australia’s sixteenth Unfunded Project was for a HP All-in-One 
Desktop Computer. This computer resides in our Emerald House Respite Retreat and is 
accessible to participants who partake in our ‘Tree Change’ Short Term Accommodation 
experience. This computer will allow participants the opportunity to discover new activities 
in their local area; write notes; type lists; research topics of interest and watch videos 
online.

Total project cost was $1,000.

To support our Unfunded Projects initiative, please visit: www.rloa.org.au/donate



John Duncalfe from Master Builders Queensland 
presents a cheque to Nicholas Power from RLOA.

Thank You To Our Supporters

Arco Architectural Systems
Beaudesert Mitre 10
Beaudesert Specsavers
Beaudesert Times
Bentley’s Chartered Accountants 
Birnum Rural Fire Brigade
Brisbane Broncos Charities Fund
Commonwealth Bank
Fleet Partners
Frank and Ruth Ellis
Jag Fix It
Jimboomba Times
Louise Moir
Master Builders Queensland
Play For Purpose Charity Raffle
Queensland Country Bank 
Queensland Times
Remserv 
Reeves Lawyers
Tamborine Pony Club
TimingPlus 
Tweed Valley Weekly

Brisbane Broncos Charity Fund $3000
Google Adwords Grant $120,000
Scenic Rim Regional Council Community Grants Scheme $927

Corporate Sponsors and 
Supporters

Community Grants

1:5 All Abilities Relay 2019 Event Sponsors
Thank you to the below sponsors, who brought our 2019 event to fruition:
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1:5
All Abilities
RELAY
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