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ABOUT
This publication

This document has been compiled by 
Rural Lifestyle Options Australia to  
provide up to date information relating to 
the National Disability Insurance Scheme.  
 
At Rural Lifestyle Options Australia, we recognise changing 
to a new way of doing things can be confusing and difficult to 
navigate. This publication has been designed to help answer 
some questions you may have about the NDIS, how it will 
affect you and the types of help available to you throughout 
the process of moving to the NDIS.
 
To assist you in your journey, we also have included a glossary 
which includes key terms you may hear when dealing with 
the NDIA. 

If you have any concerns or questions about the NDIS not 
covered in this publication or if you are interested in learning 
more about Rural Lifestyle Options Australia's NDIS supports, 
please contact our National Main Office on 1300 032 175 or 
on email at enquiries@rloa.org.au. 



This is also re-iterated in our purpose, values and culture. 

It’s what brings us together and sets us apart. 
 
Our Purpose 
 
We exist to enrich the lives of people with a disability by 
creating choice, opportunities and skills for life.  
 
Our Values

      •      We believe in lifelong learning.
      •      We build authentic connections.
      •      We are compassionate.
      •      We are empowering.
      •      We are respectful.
      •      We are innovative.

Our Culture

      •      We dare to dream and do things differently.
      •      We understand rural and regional communities.
      •      We employ a person centered approach.
      •      We believe in establishing authentic connections                                                     
f              for people we support.
      •      We operate within an environment of    
    continuous improvement.

We hope you find this publication useful to help you 
reach your goals and achieve a life of your choice.

Kind regards,

Michelle Latailakepa 
Chief Executive Officer
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our
commitment to you

On behalf of the organisation, we 
would like to wish you all the best as 
you embark on your NDIS Journey.  
 
We have compiled this publication to assist you in 
navigating the changing landscape of the disability 
sector in light of the introduction of the National Disability 
Insurance Scheme within your region. 
 
'Think of this publication as your compass 
when navigating the NDIS.'
 
At Rural Lifestyle Options Australia, we strive to provide 
supports and services which enrich the lives of people 
with a disability by creating choice, opportunities and 
skills for life. We are a registered NDIS provider in 
Queensland, New South Wales, Victoria, Australian 
Capital Territory and Tasmania. 

We are proud, to have been providing support, to people 
with disabilities and their families within rural and regional 
communities for over 24 years. 

Our commitment to you is reflected in all that we do as 
we strive to achieve our mission of: 

Produced and published by the Rural Lifestyle Options Australia 
Marketing and Communications division with contributions from the 
Board, staff, participants, partners and volunteers.
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The National Disability Insurance Scheme (NDIS) is the new way of providing 
support for Australians with disability, their families and carers. In this booklet, 
Rural Lifestyle Options Australia address a number of frequently asked 
questions about how the NDIS will affect you and the types of assistance which 
is available. 

What is the National Disability Insurance Scheme (NDIS)? 
 
The NDIS will provide all Australians under the age of 65 who have a permanent and significant disability
with the reasonable and necessary supports they need to enjoy a life of their choosing. The NDIS will help people with
disability achieve their goals. This may include greater independence, community involvement, employment and 
improved wellbeing. 

What is the National Disability Insurance Agency (NDIA)? 

The National Disability Insurance Agency (NDIA) is the independent Commonwealth government agency responsible 
for implementing the NDIS. The NDIA helps empower and inform people with disability to be confident consumers. 
They provide information and referrals, links to services and activities, individualised plans and where necessary, 
funded supports to people over a lifetime.

I received a text or SMS message from the NDIS notifying me that a 
representative will call me soon. Is this a scam?

No, this is not a scam. The National Disability Insurance Agency (NDIA) has introduced SMS notifications to 
support the Access Request process (this is the request process to become a National Disability Insurance Scheme 
participant). They provide information and referrals, links to services and activities, individualised plans and where 
necessary, funded supports to people over a lifetime.

faq
Frequently asked questions
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Am I eligible for NDIS? 
 
If you currently receive specialist disability services or Community Care Services funded by the Queensland 
Government through the Department of Communities, Disabilities and Child Safety, you do not need to do anything at 
this moment as the Queensland Government will ensure that your information is transferred into the National Disability 
Insurance Agency. In time you will receive a letter inviting you to meet with the NDIA to undertake their planning 
process.

Individuals who do not currently receive funded disability services support will need to register with the NDIA. If you 
are unsure how to proceed please call 1300 032 175 and speak with a Service Manager today.

It looks like I’m eligible. What next?

If you are eligible for supports, the NDIA will assist you to get ready for your plan. You will be contacted by the NDIA 
or one of their Local Area Co-ordinators to start your transition and they will help you with information. Your next step 
will be to meet with a planner who will help you to develop a plan specifically to suit your needs. Being prepared and 
thinking about your needs means you will be able to get the most out of the support plan you design. The NDIA has 
tools on their website to help you with this planning process.

You can get ready by thinking about what your life and supports you may need before you meet with your NDIS 
Planner to discuss your goals and your plan. Talk with all the people, family, friends and carers, who support you about 
what supports you may need and want in your life and what your goals might be. Rural Lifestyle Options Australia can 
help you with your NDIS preparation. For more information, contact 1300 032 175. 

Will we be able to choose the type of support we receive?
 
Yes, this is what the NDIS is all about! The NDIS was established to give you more freedom over how, when and 
where your supports are provided. Before you get involved with the NDIS, think about the disability related services 
and supports you have in your life, What’s working or what’s not working for you? Is there anything you would like to 
change with them or do differently? 

Can I receive funding for transport in my NDIS package? 

Some people may be eligible for transport funding in their NDIS package, which will be determined based on personal 
circumstances and daily activity. Not all transport options will be eligible for NDIS funding, so you should discuss your 
transport requirements with your NDIS planner. There are currently three levels of transport funding determined by the 
NDIA.

What about my goals, will they be included?

While your first plan will focus on current need, goals will be included in your first plan and there is no limit to the 
number of short or long term goals. You might have already done a lot of thinking and planning about your goals. If 
you haven’t, there’s no pressure to include all possible future goals at this stage. As you get more comfortable with 
your NDIS plan you may develop more goals in the future.

When can I make an access request?

People with disability will be able to make an access request from six months before the start of transition in their 
area. You can find out when transition starts in your area through an online location search. For people who are close 
to turning 65 it is important to note that you must be less than 65 years on the day of making an access request to be 
eligible to become a participant.

FAQ
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What if I am not eligible for the NDIS?
 
If you are currently receiving specialist disability services but are not eligible for the NDIS, you will continue to receive 
support that will enable you to achieve similiar outcomes through Continuity of Support arrangements.

I am over 65. Am I eligible for the NDIS?

No. If you are over 65 when the NDIS is rolled out in your location, you will not be eligible for the NDIS. 

What happens to my NDIS plan when I turn 65?
 
When someone receiving NDIS support turns 65, they can either continue with NDIS supports or transition to aged 
care. However, people who transition to aged care will not be able to return to the NDIS.

Will respite care still be available under the NDIS?

The NDIS brings a new approach to respite care. It actively encourages the person with disability to participate in 
the community socially and economically. The assumption is that carers will get natural breaks when the person is 
meaningfully engaged with their community. Respite services remain available, should this be a part of your plan. 
(Short-Term Accommodation) 

Can I change what I need and what my family needs under the NDIS?

Yes, if your circumstances change. If something happens that impacts on the supports you need all you have to do 
is let the NDIA or your support provider know and they will work with you to review your plan.  In addition, your NDIS 
plan will include a 12 month review. During this review the NDIA will work with you to see if the supports you are 
getting are appropriate and if they are helping you reach your goals. You may also wish to change some of your goals 
or set new ones which may mean your supports will change.  As your NDIS service provider Rural Lifestyle Options 
Australia will be there with you throughout this process and we are more than happy to help you connect with the 
NDIA and identify the supports you need to live the life you want.

Can I change the details of my NDIS plan after it has been approved?

Yes. You can change your plan after approval if your goals, needs or circumstances change.  You can also request a 
review if you don’t agree with any of the NDIA’s decisions.

still 
have
Questions? 

We're here to help.
 
Call 1300 032 175 
or
Email enquiries@rloa.org.au
or
Visit www.rloa.org.au 

FAQ

What NDIS supports do Rural Lifestyle 
Options Australia provide?
 
Under the NDIS model, Rural Lifestyle Options Australia offers Daily 
Activities, Social and Community Participation, Improved Daily Living, 
Specialist Disability Accommodation, Supported Independent Living, 
Plan Management (Improved Life Choices) and Supports Coordination. 

For more information about our NDIS supports visit us online at 
www.rloa.org.au/ndis
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Access Request Form (ARF)
 
An access request form provides information to the NDIA 
to determine whether or not an individual is eligible to 
become an NDIS participant.

Carer
 
A carer can be family members or friends who provide 
support to a person with a disability. 

Clusters

Clusters are the categories that individual supports are 
placed under by the NDIA for easy identification.

Correspondence Nominee
 
A correspondence nominee is able to undertake all 
activities that a participant would undertake, except for:

• The preparation, review or replacement of the 
participant’s plan

• Management of the funding for supports in the 
participant’s plan

• Funded Supports
• Types of support that cost money and that the NDIS 

pays for.

Early Intervention

Early intervention support can be for both children and 
adults, following onset of a disability. The intention of 
early intervention is to minimise the impact of a person’s 
disability by providing support at the earliest possible 
stage. 

First Plan
 
Once a person has access to the NDIS, they will work 
with a Local Area Coordinator or NDIA Planner to develop 
their first plan. The first plan will focus on current supports 
and will be in place for 12 months from when the person 
becames an NDIS participant.

Formal Supports
 
These may also be referred to as funded supports or 
reasonable and necessary supports. Formal supports are 
the supports which are funded under the NDIS act. 

Guardian

A guardian is a person who is in a formal caring role and 
acts on behalf of a person with a disability. Should the 
participant be unable to make contact with the NDIA, their 
guardian can make contact on their behalf. 

Individualised Funding
 
The funding provided through the NDIS or state 
governments to a person with a disability.

Information, Linkages and Capacity (ILC) 
Building: 
 
The focus of ILC is community inclusion – making 
sure people with disability are connected into their 
communities. ILC is all about making sure the community 
becomes more accessible and inclusive of people with 
disability.

a - I
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Local Area Coordinator (LAC)
 
LACs help link people with a disability to the NDIS, 
provide information about the NDIS and supports, and 
work with communities to make them more inclusive. 
LACs are involved in the planning process which includes 
creating the first plan with NDIS participants (through a 
phone interview or face to face meeting), helping them 
put the plan into action, and assisting with the plan 
review.

Myplace

Is the name of the online portal for NDIS providers and 
participants. The portal allows participants to see their 
plan, manage their services, and request payments. To 
access the portal, participants need to set up a myGov 
account. Providers also use the portal to make claims for 
support provided.

NDS

The National Disability Services (NDS) is the Australian 
peak body for non-government disability services. NDS 
provides information, representation and policy advice to 
support people with all forms of disability to participate in 
all domains of life.

NDIA

The NDIA is the National Disability Insurance Agency, 
the body responsible for running the NDIS. The NDIA is 
responsible for assessing the supports you receive and 
how well they are working for you.
 
NDIS
 
The National Disability Insurance Scheme (NDIS) is 
a national scheme designed to help improve disability 
services and provide greater control and decision making 
to people with disabilities in Australia. The NDIS supports 
people with a permanent and significant disability that 
affects their ability to take part in everyday activities.

NDIS Price Guide

Prices for reasonable and necessary supports are listed 
in the NDIS price guide. The price guide is developed, 
published, and updated by the NDIA. There are different 
price guides depending on the State and Territory.

Nominee
 
Nominees can be appointed when requested by the 
participant or where necessary. Nominees will have 
a duty to determine the wishes of the participant 
and make decisions to maximise their personal and 
social wellbeing. There are two types of nominees, 
correspondence nominees and plan nominees.

L - n

still 
have
Questions? 

We're here to help.
 
Call 1300 032 175 
or
Email enquiries@rloa.org.au
or
Visit www.rloa.org.au 
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Participant

A participant is a person with a disability who successfully 
qualifies for the NDIS.  

Participant Plans
 
A person with a disability will work with a Planner to 
design a customised plan to suit their specific needs. It 
uses goal-based planning to consider your strengths, and 
seeks to maximise your choices and your independence.

Planner

A person who works for the NDIA to help participants put 
together their individual support plans. Your planner is 
there to help you access the system, but you can help 
them by giving as much information as possible about 
your situation and your goals.

Planning Meeting
 
A conversation where a planner, a participant and any 
people supporting the participant work on putting together 
an individual support plan for the participant.

Plan 
 
This is the plan each participant has which includes 
information about the person’s support needs, goals, 
and informal and formal supports. It also includes details 
of the person’s funding for supports. It is developed by 
the person with a disability together with a Local Area 
Coordinator (LAC) or an NDIA Planner.

Provider

A provider is an individual or an organisation that delivers 
support or a product to a participant of the NDIS. 

Reasonable and Necessary Supports
 
Anything which is related to a participant’s disability and 
helps them to reach their goals and undertake activities 
which are deemed reasonable and necessary supports 
under the NDIS. It cannot include day-to-day living 
costs that are not related to a participant’s disability 
support needs. If you’re not sure what is ‘necessary and 
reasonable,’ ask your planner.

Registered Provider

A registered provider is an individual or an organisation 
that delivers support or a product to a participant of the 
NDIS.  

 

O - r
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Sector Development Fund
 
The Sector Development Fund (SDF) has been set up 
by the Australian Government to help prepare for the 
NDIS. Some of the activities that will be funded include; 
transition support, workforce planning and development. 

Self Management

This is when a participant and their family manage the 
funding and supports in their NDIS plan.

Service Agreement

This is a written agreement created with a service 
provider that sets out what supports the participant 
wants from the provider, how and when supports will be 
provided, the cost of these supports, and how long the 
agreement will last.

Service Booking

Is the request for a product or service which is created in 
the online myplace portal. The service booking links the 
participant’s funded supports with their chosen provider. 
It shows the type of support to be provided, the length 
of time the support is needed for, and the funding in the 
participant’s NDIS Plan which will pay for this support. 
Payments cannot be made to providers or participants 
unless a service booking is in place. Service bookings 
can be created by the participant, plan nominee, plan 
management provider, or the participant can ask to 
create the service booking on their behalf.

Supports

Types of assistance that are provided to a participant to 
assist them in reaching their goals.

Supports Coordinator

The Support Coordinator helps an NDIS participant 
put their plan into action. They can help a participant 
to organise supports, choose providers, and link into 
mainstream and community services. Through the 
planning meeting the NDIS planner or Local Area 
Coordinator, will work with the participant to decide if 
support coordination will be in their plan. 

Support Package

The word used by the NDIA to describe the funding for 
supports which is available for an individual participant.

Support Worker
 
A person who is paid to provide care and support to a 
person with a disability.

Trial Site

The NDIS is being slowly introduced through a series 
of trial sites around the country. Because the NDIS is a 
big change for the disability sector, it is important that it 
is rolled out successfully to ensure it is sustainable. The 
rollout of the NDIS to the whole of Australia commenced 
in July 2016. 

s - z

still 
have
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We're here to help.
 
Call 1300 032 175 
or
Email enquiries@rloa.org.au
or
Visit www.rloa.org.au 
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