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CEO’s foreword

Michelle Latailakepa 
Chief Executive Officer
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• We now boast a vibrant culturally 
diverse workforce which is 
testimony to our commitment to 
greater inclusion for all within the 
community.

• While larger organisations are 
making their workforce casuals, 
we choose to offer staff stability 
and are proud to say 96% of the 
workforce are permanent part-time 
or full-time employees.

• 8 superstars were nominated by 
peers and received an “Above and 
Beyond Award” for exceptional 
practice.

• Our workplace injuries decreased 
by 75% in comparison to the 
statistics of the previous year.

• In late 2017, Reconciliation 
Australia officially endorsed our 
Reconciliation Action Plan for more 
information refer to page 6.

• We welcomed new participants 
to the organisation and assisted 
many to successfully transition to 
the NDIS with much larger support 
packages to meet their individual 
goals.

I would like to thank you for your 
ongoing support in 2017 and we 
look forward to offering you even 
more exciting stories of support and 
achievements in 2018. 

Welcome to the ninth edition of 
Rural Lifestyle Options Australia 
magazine, based upon feedback 
and input from stakeholders we 
are proud to have launched our 
new style.

I hope you all had a wonderful time 
catching up with friends and family 
and enjoying our great lifestyle over 
the Christmas and the New Year 
period. 

2017 has been a huge year for Rural 
Lifestyle Options Australia, and I am 
proud to say our team has achieved 
so much. Although, we started our 
journey as a small family based 
service 24 years ago, we have had 
to grow and evolve with the changing 
landscape of the NDIS.

The NDIS is the largest reform in 
Australian history within the disability 
sector, our organisation has built 
a strong foundation upon which 
to embrace the opportunities and 
meet the challenges of a changing 
disability landscape.  

Here are some of our achievements 
in 2017:

• We successfully negotiated 
our contract with the NDIA and 
four other State Government 
Disability Service Departments 
to become a NDIS registered 
provider in QLD, ACT, TAS, VIC 
and NSW.

• We selected new employees 
based upon a values selection 
model which has proven to be 
successful matching staff skills 
and interests with participants we 
support. 
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disability action week

In 2017, Rural Lifestyle Options Australia 
celebrated Disability Action Week with a 
wheelchair dancing event.

In Queensland, Disability Action Week is held annually in 
September with the aim of empowering people with disability, 
raising awareness of disability issues, and improving access and 
inclusion throughout the wider community. 

This year, Disability Action Week 2017 was held from Sunday 
10 to Saturday 16 September. The year’s theme ‘Everybody has 
a role to play’ encouraged everyday Queenslanders to make 
small changes to create a more welcoming state for people with 
disability.

On Friday, September 15 2017, our Queensland branch celebrated 
Disability Action Week by hosting a Wheelchair Dancing event. 
The event entailed two seasoned instructors from Scenic Rim 
Rollers teaching participants and staff how to square dance with 
wheelchairs. 

Service Manager, Mr Shane Ferguson, assisted in organising 
the event, noting that “in the many years the organisation 
had celebrated Disability Action Week, this was the first time 
Wheelchair Dancing was held.” 

“We received a call from Scenic Rim Rollers who once used the 
wheelchairs it now seems their group was diminishing, and the 
group wanted to know if they could donate the wheelchairs to us,” 
he said.

“We thought it was a great idea if they could teach us a bit of 
dancing as well.”

Mr Ferguson said the donation came at a time when the 
organisation was planning this year’s activities and events. “Each 
year we pick a different activity for Disability Action Week” he said.

Last year, the organisation hosted ‘The RLOA Games’ for Disability 
Action Week as a tribute to the Olympic Games in Rio.
 
Mr Ferguson said a second wheelchair dancing event could come 
to fruition in the future as instructors and Rural Lifestyle Options 
Australia staff and participants had a good time.

“Everyone seemed to really enjoy it, there were lots of laughter 
and giggling. We only had a small break to have a drink of water 
and recharge because everyone was really eager to keep on 
dancing.”

Mr Ferguson said there were many benefits to wheelchair dancing, 
including bringing the community together and the physical 
exercise involved.

“It brought to life the challenges for people who use wheelchairs 
for mobility and the obstacles and barriers they face in everyday 
situations” he said.
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‘Getting to the heart of what matters’ 
is a workshop run by an organisation 
called The Community Resource Unit. 

In November 2017, I attended the ‘Getting to the heart of 
what matters’ workshop in South Brisbane, Queensland. 
The workshop was presented by an organisation named 
The Community Resource Unit.

The workshop explained the role of a support worker and 
provided strategies that support workers can implement to 
support participants to achieve their goals.

The course explains some common life experiences that 
people with disabilities endure such as lack of support, 
poverty and not treated as an individual. Some of the 
false assumptions that others may have about people 
with disabilities were also addressed re-iterating that 
participants can do great things despite their disability, can 
be independent and are not just an object of charity. 

‘Getting to the heart of what matters’ provided me with 
insight into how to assist participants more effectively 
further re-iterating the necessity to turn the participant’s 
hobbies into goals and providing techniques, which I can 
use to support participants achieve them. 

Furthermore, it delved into facets that might prevent a 
participant from socializing and interacting within their 
community and provides tips on how to help participants 
overcome these barriers. 

The CRU’s objective is to give a better understanding of 
people with disabilities and to provide strategies on how to 
support participants in achieving their goals.

This article was submitted for inclusion by Burch Tron, Lifestyle Support 
Worker for Rural Lifestyle Options Australia. 

To learn more about our Learning and Development 
benefits visit: www.rloa.org.au/careers

getting to
the heart of what matters 
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Rural Lifestyle Options Australia’s 24th Annual General Meeting was held in 
Queensland on 28 October 2017. 

Rural Lifestyle Options Australia’s 24th Annual General 
Meeting was held in Queensland on 28 October 2017, 
which focussed on celebrating the achievements of 
the past twelve months and on the appointment of new 
members to the Board of Directors.  

Proceedings officially commenced at 12:00pm, with 
canapes and light refreshments provided for all attendees. 
Chairperson, Mrs Carole Caswell and Chief Executive 
Officer, Mrs Michelle Latailekapa provided updates on 
key highlights from the 2016/2017 financial year which 
included major changes to the sector with the introduction 
of the National Disability Insurance Scheme. 

The appointment of Dr Deborah Wilmoth and Emeritus 
Professor Ken Moores was announced, to ensure 
a “balanced and skills-based board” who provide 
additional experience and expertise to the organisation, 
complementing a strong group of existing Directors and 
the Leadership team. 

After 24 years of service, Mrs Cheryl Stephan, Mrs Rita 
Darragh and Mrs Robyn Taylor stepped down from the 
Board of Directors. Their efforts were praised by Mrs 
Caswell, who presented each retiring director with a 
bouquet of flowers and a thank you gift for their commitment 
to the organisation.    
 
At the closure of the proceedings, participant Mr Gavin 
McLeod took to centre stage to read an original poem 
entitled ‘Better with Age‘.  

In THIS ISsUeannual general meeting
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We extend our appreciation 
to every staff member, 

sponsor and director who 
has helped us in our

endeavours this financial 
year.

 
Carole caswelL  

Chairperson

“

”
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To read a copy of our 2016/17 Annual Report visit www.rloa.org.au/annualreports

”



up close
with carole caswell

Rural Lifestyle Options Australia Chairperson, Carole Caswell with her son Martin.
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Carole’s journey began when, as a 
child, she helped care for her mother’s 
sister, Myrtle, who had cerebral palsy, 
and continued with her son who 
survived a near fatal breech birth in 
1977. 
She then helped to start a disability service, Rural Lifestyle 
Options Australia, which she now chairs – all while having 
a full and busy career working with defence families and 
veterans. 

I spent a significant part of growing up, on weekends 
and during the holidays, at the family farm caring for my 
Aunt Myrtle who had cerebral palsy. A field placement, 
at the now Endeavour Foundation further enhanced my 
understanding of the impact of disability on families. 

My life then changed dramatically, when my son Martin was 
born with disabilities in 1977 after a near-fatal breech birth. 
My husband Jeff and I shared the load of caring for him 
and our two young daughters, Jeff dropping back to part-
time work so I could resume my social work career. This 
helped us both to cope with grief and manage the heavy 
load of physical care, never-ending medical and therapy 
appointments and early intervention home-exercise 
programs. Throughout the years, as Martin grew up, we 
experienced recurring bouts of grief at various milestones. 
However, our family, like many others, was resilient. 

As Martin matured into manhood, we celebrated his 
journey to reaching his potential despite intellectual 
impairment and major communication issues. Therapies, 
special education, lifestyle skills training and community 
access learning ensured that Martin is now is a confident, 
happy 39-year-old man. 

Many of these services were provided through the efforts 
of Rural Lifestyle Options Australia (RLOA), the disability 
service that I helped establish in regional Queensland with 
other parents and advocates. We started four years before 
Martin was to leave school, in 1991, when we were all 
anxious about the lack of local programs or respite services. 
There had been some preliminary support networks in our 
district but there were no formalised services for school 
leavers with special needs. 

Our small group’s application for a research and 
development grant from the Queensland Government’s 
Department of Family Services and Aboriginal and Islander 
Affairs was successful. We then contracted a social 
worker, Helen Ferguson, to identify people with disabilities 
aged from 14 to 40 years residing in the then Beaudesert 
Shire, to assess their needs and to plan for the provision of 
appropriate services. She subsequently wrote her findings 
in Roads to Independence, an outstanding report, of which 
the state government paid for a reprint so it could be more 
widely distributed. This report was the blueprint for getting 
RLOA up and running and, in 1994, we were able to 
establish the foundation of day activities, accommodation 
support and respite services.

Social worker, Carole Caswell, has been learning 
about and advocating on behalf of people with 

disability most of her life. 

www.rloa.org.au    9
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Sadly, in 1998, my husband Jeff lost his short battle 
with cancer. He had been Martin’s primary carer and 
the founding of RLOA before he died gave him a sense 
of security that Martin’s future would involve living 
independently and having a quality lifestyle. When he 
died, it was challenging and at times distressing to see 
our son dealing with his profound grief. He derived great 
comfort in helping to develop the memorial order of 
service booklet, as a tool to communicate his sadness, 
and was then able to start working through his grief, which 
eventually developed his amazing empathy for anyone 
experiencing a bereavement. 

Before incorporation, RLOA was auspiced by the local 
umbrella community support agency. Within a year it 
became an independent incorporated association driven 
by women who were both passionate and experienced 
in the reality of caring for their children with disabilities. 
As the only professional social worker in the group, I was 
confident that all those women had great potential to learn 
and I reassured the local hospital medical superintendent, 
who voiced concerns about skills and capacity, that I 
would help coach them as required. My own mother had 
always said that nobody is more driven than the mother 
of a child with disability. Our own committee certainly 
was committed and did succeed. Over the years, the 
membership was extended to include professional people 
with disability expertise, some participants with disabilities 
and other members who were parents of children with 
disabilities who were not RLOA participants.

The inaugural committee remained steadfast in achieving 
its goals, but not without trials and tribulations that 
involved learning to grapple with recruitment, performance 
management, conflict resolution and industrial issues, 
and meeting funding requirements. When as a group we 
needed specific expertise, I emphasised how important it 
was to seek professional input. I recruited Meg Gordon to 
join us during this time. Meg had considerable experience 
as a social worker in developing services for people with 
disabilities and their families in Victoria, including later 

undertaking a PhD that explored the impact of having a 
child with a disability on women’s workforce participation. 
She sat on the committee as a volunteer for three years 
and during that time provided valuable professional input 
especially guidance on the introduction of a participants’ 
group and a successful submission for funding it. Other 
contributors to the evolution of RLOA include social 
workers in disability working for both government and 
non-government organisations. They played important 
roles in liaison and facilitation in the early years. Several 
local politicians within all levels of government were also 
advocates for our service. 

I’ve experienced great personal and professional 
satisfaction from seeing Rural Lifestyle Options Australia 
grow from strength to strength. It is now a registered 
and approved National Disability Insurance Scheme 
(NDIS) and accredited mental health services provider 
that employs a team of highly skilled and qualified staff. 
The organisation offers participants overnight respite 
and accommodation support, a variety of day programs 
and part-time employment in mowing and car washing 
enterprises. RLOA has the potential now to diversify and 
expand its services within the current models that operate 
its disability services.

I view the founding of a service for my son and his peers 
as a community development exercise that aimed to 
build on the strengths of its players. In the early days, 
I mentored some of my friends and rejoiced in them 
becoming empowered. My social work education and 
experience as a senior executive in the government sector 
were invaluable in developing my own skills in which I 
utilised in this endeavour. I welcome the introduction of 
the NDIS, which, at last, will start to address the unmet 
needs of, and hopefully provide access and equity to, 
many disadvantaged Australians.

Carers Week 2017
This National Carers Week, we asked 
you to offer your thanks to carers.
Carers contribute so much to our nation, with the value 
of the caring role estimated at $60.3 billion per year, 
and yet they often experience social isolation and find it 
harder to maintain employment, enter the workforce, or 
participate in education.

A carer-friendly Australia is one where unpaid carers 
are recognised and supported during and after their 
caring role, across all spectrums of society.

Imagine the impact we would make if we had one ‘thank 
you’ for every one of Australia’s 2.7 million unpaid 
carers? 

This year, we recognised our Carers by hosting a 
Live Raffle Draw. CEO, Michelle Latailakepa drew 
the names of our winning Unpaid Carers. A range of 
prizes was given as a small token of appreciation to the 
Unpaid Carers for their unwavering efforts. 

Congratulations to Mrs Kelly Anderson, Mrs Ann 
Armstrong, Mrs Emma Dusting-Williams, Mrs Kathy 
Kerle, Mrs Leanne Cole, Mr Darren Verrall and Mrs 
Anne Marie Seiler for winning the draw. We appreciate 
the outstanding contribution you and other unpaid 
carers make to our nation.

This article originally appeared in Social Work Focus Magazine, 
Autumn 2017.
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GOALS
YOUR 2018
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For more information:

LIFESTYLE SUPPORTS

Rural Lifestyle Options Australia is committed to 
turning your dreams and aspirations into goals and 

accomplishments...

Whether you would like to participate in one of our social 
activities or if you have your own interests in mind, through 

our Lifestyle Supports, we can facilitate this with you. 

Rural Lifestyle OptionsRural Lifestyle Options Australia offers a range of seasonal 
and special events which can be used to develop new skills 

while maintaining or developing new friendships.

Our service is available to you, if your NDIS plan  
includes "Social and Community Participation”

ACCOMMODATION SUPPORTS

Do you want to move out and live independently in your 
community? 

Whether you are looking to live independently, in a shared 
arrangement, require round the clock support or just want 

someone to drop in throughout the day, we can help. 

We are committed to working with you to ensure that your 
individual life goals become a reality.

Our service is available to you, if your NDIS plan Our service is available to you, if your NDIS plan 
includes "Specialist Disability Accommodation (SDA)” 

or “Supported Independent Living (SIL)”

SUPPORTS COORDINATION

We work creatively with participants to utilise their 
support budgets to achieve their goals. 

Through our Supports Coordination service, we assist in 
implementing all supports in your NDIS plan, including 
informal, mainstream, community and funded supports. 

WWe enable participants to have greater choice and control 
over their supports and provide greater opportunities for the 

participant to connect with their community. 

Our service is available to you, if your NDIS plan 
includes "Coordination of Support”

PLAN MANAGEMENT

Receiving your NDIS plan can be an exciting time, 
but you may wonder what to do next...

Through our Plan Management service, you can be assured 
that we will work with you to determine the best approach to 

maximise the benefits of your plan.

YYou can draw on the experience of our qualified Accounting 
staff to help manage the administrative and financial side of 

your plan.

Our service is available to you, if your NDIS plan 
includes "Improved Life Choices”
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After 12 months of dedication, author and Rural Lifestyle Options Australia 
participant Nat completed writing his first book. 'Ravaged Earth' is a Science 
Fiction Thriller about a Scientist named Mat who finds himself on a wild adventure 
through the galaxy after an experiment goes haywire...

Nat's
 Journey
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Goal #1 capturing nat’s vision 

If one had asked Nat two years ago, if he ever thought he 
would write a book, the answer would have been “No!”. This 
is because up until 12 months ago, Nat couldn’t read or write. 
But that didn’t stop him from writing a book. 

At the beginning of 2017, Nat had a dream which inspired a 
video game idea. After discussing his idea with his Lifestyle 
Support Worker Helen, Nat came to the conclusion that in 
order to create a video game he would need to map out 
the storyline for it first. Hence, 'Ravaged Earth' was born. 
 
The first step involved Nat capturing his ideas on paper. Once 
a timeline for Nat’s book had been worked out, Helen and Nat 
began working on handwriting the story.        



We are proud to be supporting Nat to live a life of his choice.
www.rloa.org.au    13

Nat’s mother Joanne says, 
“I am so proud of what Nat has achieved over the past 12 months. He’s going to be famous!”

Goal #2
typing the draft

Goal #4
moving forward

Goal #3
completing the book

Now that, Nat has finished his first book, it's onto the sequel! 
Nat is currently selling copies of ‘Ravaged Earth’ at our Main 
Office for $10 a book. If you are interested in purchasing a 
copy, contact Main Office on 1300 032 175. 

The second step in Nat’s Journey involved him 
typing his book into a Word document. With 
Helen's support, Nat added characters and 
storylines as he went.

Once the draft had been finalised, Nat took the book to Main Office 
for our Marketing and Communications Division to proof read and 
edit. In consultation with Nat, they designed a front and back cover.  



People, Engagement & Culture

The study addressed how to 
improve work and impact, build 
better careers, learn and be healthy, 
among other goals. It is the largest 
research study on Not-for-Profit 
employees, designed to inform and 
discuss the big picture during these 
challenging times.

As a personal benefit to all 
employees who participated in 
the survey, they received an 
individual report summarising their 
professional development, well-
being, and challenges at work. 

As an organisation, Rural Lifestyle 
Options Australia were able to 
acquire cost free de-identified 
analytical insights to assess how we 
measured up against other Not-for 
Profit organisations across Australia 
including other industries.

The survey closed on 22 December 
2017. 

Staff profile
helena bilic

Helena joined the organisation 
at our Queensland branch in 
November 2015 as a Lifestyle 
Support Worker. Helena’s favourite 
aspect about working at Rural 
Lifestyle Options Australia is the 
variety of participants and the things 
that she learns from them. Helena 
notes that she also enjoys making 
a difference in improving the quality 
of life of our participants. Outside 
of work, Helena enjoys animals, 
rescuing wildlife and motorcycle 
riding. Helena also possesses a 
Diploma of Fitness.

learning for 
purpose staff 
survey

Visit www.rloa.org.au/ourpeople
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Rural Lifestyle Options Australia 
values our workforce. 

As an organisation we are 
committed to creating an optimal 
work environment. In partnership 
with Learning For Purpose, on 22 
November 2017, the organisation 
asked staff to participate in a 
Workforce National Survey for Not-
for-Profit employees.



above
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What we do 
is just as 
important as
How we do it.

cara matthews

Visit www.rloa.org.au/careers

and beyond awards

Nominations for the Above and Beyond Award are submitted by peers to the 
Rural Lifestyle Options Australia Leadership Team who assess nominees 
against a set of criteria. 

Where exceptional practice has been demonstrated and the nomination is 
supported by the Leadership team, the staff member is presented with a framed 
certificate by the CEO. Recipients of this award also receive a $50 Coles Group & 
Myer Gift Card, feature in our Annual Report, biannual Magazine and across our 
social media pages. 

samantha fostershane fergusondillon reilly

michele guineaannett fieldhelina bilic

october 2017august 2017august 2017august 2017

november 2017november 2017october 2017

did you 
know?

If you are a family member 
or a participant and submit 
positive feedback about a 
staff member, through the 

mail they will receive a 
Family Shining Star Award! 

For more information 
contact 1300 032 175. 

WELCOME LIZ!
Liz is currently completing her traineeship in 
our Customer Service Team. Make sure you 

give a warm welcome to Liz next time you see 
her at Main Office! 



Dr Deborah Wilmoth is the Director of 
the Bond University Psychology Clinic 
and is a registered psychologist in 
clinical and forensic psychology. 
Her thirty+ year professional career has focussed on 
work in the mental health service area. Deborah has a 
Master’s Degree in Community-Clinical Psychology and a 
Doctor of Psychology Degree in clinical psychology.  She 
has worked in several clinical settings including veterans’ 
hospitals, women’s hospitals, community mental health 
centres, government and non-government agencies.

Deborah was the Assistant Head of the Department of 
Psychological Medicine at King Edward Memorial Hospital 
in Perth Western Australia.  She then became the Service 
Manager for the Western Australia State Forensic Mental 
Health Service.  Deborah left that position to take on a 
senior advisor role in the Western Australia Department of 
Health as the Chief Health Professions Officer.  

Deborah has published on professional training in 
psychology. She has been interested in the areas of 
ADHD, working with families going through divorce, 
domestic violence and post-traumatic stress disorder. 
Deborah provides single expert witness reports for Family 
Court as well as in criminal and civil matters.

Besides being a director on the Rural Lifestyle Options 
Australia Board, Deborah is currently a Director for the 
Australian Psychological Society (APS) and former Chair 
of the National College of Clinical Psychologists of APS.  
Deborah currently serves on the APS Ethics Committee.   
She has been recognised as a Fellow in the Australian 
Psychological Society.

Deborah is from the United States and has been living 
in Australia since 1997.  She grew up in a regional area 
of Kentucky and then worked in another regional area, 
this time in Florida.  Deborah enjoyed weekends at her 
grandmother’s farm in Kentucky and then bought a farm 
herself when she was in her 20’s.  Her mother continues 
to live on that farm and Deborah visits as often as she 
can.  Now Deborah lives in northern New South Wales 
and continues to enjoy regional life.  Living on the coast, 
allows Deborah to enjoy her favourite activities of fishing, 
swimming, camping and hiking.  

Deborah is very excited about the opportunity to be 
part of Rural Lifestyle Options Australia and to assist in 
its continued development as an outstanding agency 
supporting participants and their families.  

To learn more about our Board of Directors visit 
www.rloa.org.au/ourboard

welcome
dr deborah wilmoth
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phil day mural

phil day
mural for emerald house

Cartoonist Mr Phil Day recently 
brought to life a dull wall in Rural 
Lifestyle Options Australia’s South 
East Queensland Respite Retreat. 
 
Mr Day, the creator of the popular cartoon 'Maggie', 
volunteered his time to design the mural using characters 
from his weekly newspaper strip.    

Following a survey, in which, participants were asked what 
imagery they would like to see included in the mural, three 
themes were decided upon. Participants suggested that 
themes reflective of the corresponding respite rooms, that 
fall either side of the space, should form the basis for the 
mural.

On the right, a beach theme was proposed to align with 
the Beach House room and on the left, a safari theme was 
proposed to align with the African Safari room. Between 
the two rooms, and staying true to the organisation’s rural 
heritage, a country theme was proposed. 

Ideas from participants for objects they wanted Phil to 
draw included palm trees, Hawaiian leis, sand, surfers, a 
bright yellow sun, a rainbow, zebras, giraffes, a safari man 
in a jeep, windmills, mountains, cows, and a man in an 
Akubra.

Recently, Mr Day visited Emerald House Respite Retreat 
to view the finished mural which was installed by Eagle 
Eye Signs and Graphics.

Mr Day hopes that the piece “brings smiles for many years 
to come”. Further stating that “I am proud to give back to 
a community organisation with a mission that I believe in”. 
 
Mrs Latailakepa formally thanked Mr Day for designing 
the mural which has certainly received an overwhelmingly 
positive response by participants and guests of the 
Emerald House Respite Retreat. 

Mrs Latailakepa said Mr Day was a local celebrity in the 
eyes of Rural Lifestyle Options Australia’s participants.

“They follow his work and were thrilled to be a part of the 
creation of the art mural with him,” she said.

“On behalf of the organisation, I would like to thank Phil for 
his generosity, in not only gifting his talent, but his time, to 
bring this project to fruition.”

To view a full size picture of the mural, visit 
www.facebook.com/rurallifestyleoptionsaustralia



reconciliation action plan

For the past six months, Rural Lifestyle Options Australia 
has been developing a Reconciliation Action Plan to 
implement and measure practical actions that build 
respectful relationships and create opportunities for 
Aboriginal and Torres Strait Islander peoples in the greater 
community.

As part of this endeavour, the organisation recently had 
the privilege of working with the very talented Mununjali 
Artist, Mr Derek Fogarty, who created a three-canvas art 
piece named ‘The Helping Hands of RLOA’. Derek has 
spent much of his life in Mununjali Country and has been 
painting and practicing art for over 30 years.

Rural Lifestyle Options Australia is pleased to announce 
that in November 2017 our ‘Reflect’ Reconciliation 
Action Plan was given final endorsement by 
Reconciliation Australia. As outlined in this document, 
the organisation is committed to developing a long 

term sustainable foundation for future engagement and 
collaboration with Aboriginal and Torres Strait Islander 
people across the communities in which we operate. 
 
Chief Executive Officer, Mrs Michelle Latailakepa praised 
Mr Fogarty’s artwork and was enthusiastic to see that the 
Reconciliation Action Plan has been implemented.

“This Reconciliation Action Plan is our commitment to 
build the foundations for future connections. It is our 
commitment to cultural learning and to ensuring our 
workforce is reflective of the communities in which we 
operate. We strive to develop and implement culturally 
appropriate protocols considering Aboriginal and Torres 
Strait Islander people.”
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A number of staff members from our Queensland Office with the finished ‘Reflect’ Reconciliation Action Plan. 



The helping 
hands of RLOA
Rural Lifestyle Options Australia is an organisation, 

with good people. 

Who help the people of the Scenic Rim with disabilities, 
enjoy and be included in the community. 

Allowing them to embrace life to the fullest and enjoy 
activities the same as everyone else. 

To have connection with country, on trips including 
fishing to make them happy. 

This art piece, represents RLOA’s helping hands in 
bringing these wonderful people together. 

Breaking down barriers, that were in their way. 

The circles represent them together, and the large dots, 
means the travels they’ve taken. 

The red and blue represent the Scenic Rim’s mountains 
and rivers. 

My hat goes off to RLOA, for their vision, compassion 
and love, that has built strong connections within our 

beautiful community. 

“NUMALA WANI KUBILL JAGUN”

 “Embrace thee beautiful country.”  

Derek Fogarty 
Mununjali Artist
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About the artist

To read a copy of our ‘Reflect’ Reconciliation Action Plan visit 
www.rloa.org.au/resourcelibrary

The original artwork ‘The Helping Hands of RLOA’ created by Mr Derek Fogarty resides 
in the Main Office Reception area of Rural Lifestyle Options Australia. Mr Fogarty’s work 
is reflective of his connection with the land, stories and community. His current paintings 
are in traditional techniques incorporating bright contemporary colours. Mr Fogarty has 
conducted a number of workshops in schools and communities. These workshops have 
brought communities together to share and tell stories through art.



your ndis
accommodation support options
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It has been over five years since the introduction 
of the National Disability Insurance Scheme (NDIS) 
and as the scheme continues to roll out into more 

communities within Australia, we are starting to see 
more and more teething problems. 

Rural Lifestyle Options Australia 
remains committed to assisting both 
new and existing participants and 
families with this transition. 

A common question we are being asked relates to 
Supported Independent Living (Housing). The NDIS can 
provide you with funding to help you reach your housing 
goals, but understanding how to get there can be hard. 
If your current housing doesn’t meet your needs, or is 
unsafe, the NDIS may provide you with funding to look for 
housing that is more suitable. 

change of 
circumstances

Participants of the NDIS and people who are waiting on 
the outcome of their access requests must by law tell 
the National Disability Insurance Agency (NDIA) of any 
changes in their circumstances.

What is a change of 
circumstances?

This refers to a event or change in your life that may affect:
• your access request
• your status as a participant in the NDIS
• your plan.

For example, you must tell the NDIA if:
• your disability support needs change
• your informal care arrangements change   
 significantly
• you apply for, receive, or are entitled to    
 compensation for injury
• you plan on moving (or have moved) house
• you plan on moving (or have moved) overseas, or
• you plan on moving (or have moved)   
 permanently into aged care residential   
 accommodation.

When do I need to tell 
NDIA my circumstances 
have changed?

You must let the NDIA know as soon as reasonably 
practicable after you become aware that a change of 
circumstances has happened or is likely to happen. If you 
do not inform the NDIA of a change of circumstances, for 
example a change of contact details or address, your plan 
and payment of supports might not be able to be reviewed 
by the scheduled date.

A change of circumstances may also result your 
plan needing to be reviewed for any changes in your 
supports. If you fail to notify the NDIA of a change in your 
circumstances and you continue to receive supports that 
you are not entitled too, you may be asked to repay an 
amount in respect of the funded support services.

www.rloa.org.au    21



How to get in touch with the NDIA

You can contact the NDIA: 

• in person by visiting your local NDIS office
• on the phone by calling 1800 800 110 
• If you are a TTY user – phone 1800 555 677 and ask for our 1800 800 110 number or your local office number.
• If you are a Speak and Listen (speech-to-speech relay) user – phone 1800 555 727 and ask for 1800 800 110  
 number or your local office number.
• in writing: sending an email to enquiries@ndis.gov.au or using the Participant Portal or mailing a filled-out   
 Change of Circumstances form to:
  National Disability Insurance Agency
  GPO Box 700

how to 
ACHIEVE your housing goal 

in 4 simple steps

For more information about Supported Independent Living visit us  
online at www.rloa.org.au or call us on 1300 032 175 today!

SOURCE: NDIS website, 2018. https://ndis.gov.au/participants/understanding-your-plan-and-supports/change-circumstances 
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CHOICE
Supporting a life of Visit www.rloa.org.au 

Call 1300 032 175

Support us in supporting 
rural communities. 

DONATE TODAY.


